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The Trust is always looking for ways to enhance services, 
improve claim outcomes and lower claim costs.  To that 
end, we have been busy redesigning our website to better 
serve members, injured workers, medical providers and 
brokers.  Our new and much improved website will 
premier in June, sporting  a fresh look and style combined 
with many more interactive links and features.   

For starters, the process for filing a First Report of Injury 
(FROI) has been greatly improved.  The “Report a Claim” 
screen has a new interface with an electronic input form 
and drop-down menus.  It also has auto fill for required 
information such as location address, marital status, 
applicable class code, and more.  To begin the reporting 
process, members will need the following: 1) Account 
Code 2) Policy Number and 3) Date of Injury.  This 
information has recently been sent to members. Once the 
above information has been input, the system will then 
confirm coverage for the date of injury and allow you 
to proceed.  The rest of the form is designed to be user 
friendly.  Upon completion, clicking the “submit” button 
will automatically provide  the assigned claim number 
and give the option to print the FROI form or save it in a 
PDF format.  This results in immediate confirmation that 
a claim report  has been submitted.

The “Report Center” has had a complete overhaul.  In 
addition to report changes, we added additional security 
features to ensure that only those with a right to know 
have access to the information.  Security groups were 
established to protect various levels of information and 

claim information has now been limited to only recent 
activity on open claims. 

To further enhance security, anyone who has not logged in 
within the past 12 months has been deactivated from the 
Report Center.   In order to be reactivated, users must re-
register for online access.  Instructions are on the website.

All other users have been suspended until we receive a 
recent confirmation by their Administrator.  While this is 
inconvenient, it is the only way to ensure that we have the 
most accurate information. A request for confirmation was 
recently sent to all members.  A completed form needs to 
be returned to the Trust in order for authorization to be 
extended.  

An “Injured Worker” tab has been added to provide 
injured workers with valuable information regarding 
the claim process, benefits, responsibilities, necessary 
forms, health & wellness resources on common injuries, 
information on return-to-work programs, and much more.  
It is designed to be a resource for injured workers to better 
understand the workers’ compensation system and how 
they can ready for themselves for return to work. 

Additional changes have been made throughout the website, 
including improvements for our medical providers and 
brokers.  We encourage you to visit  www.wctrust.com to 
view the  many other new changes and options available 
and we welcome your feedback so that we can ensure that 
the information you need is available. 
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June is National Safety Month
Trust Encourages Use of NSC Materials
Observed annually in June, National Safety Month 
focuses on reducing leading causes of injury and death at 
work, on the road, and in homes and communities.  The 
theme for 2015 is “What I Live For.”   The campaign 
focuses on the important topics of prescription painkiller 
abuse, transportation safety, ergonomics, emergency 
preparedness and slips, trips and falls. 

Free materials are available through the National 
Safety Council and can be accessed through their home 
page www.nsc.org or you can check out their twitter 
campaign at #ilivefor.

There are a variety of posters available for downloading 
which humanize safety and hit close to home.  The 
posters depict people citing what it is they live for with 
a clear safety message incorporated onto the poster. 

Checklists with five themes are also available:

1. Ergonomics: Reviews some ergonomic safety tips 
for both the workplace and home.  

2. Slips, Trips, and Falls: Identifies five key areas to 
focus on for reducing falls at work and in the home.  

3. Emergency Preparedness: Recommends being 
prepared for the unpredictable including natural 
disasters, workplace violence and hazardous 
materials, and helping to identify exposures in the 
home environment.  

4. Car Crashes: Reminds employees of the statistics 
of driver deaths due to car crashes and the causes 
leading to these types of incidents.  

5. Prescription Opioid Painkillers: Provides 
staggering statistics on this epidemic and provides 
information to keep families safe.  

Corresponding fact sheets in English and Spanish are 
provided to assist employers.  These documents can be 
used as handouts, for inclusion in newsletters and for 
safety committees, to further enhance the safety culture 
of not only your workplace but also at employee homes. 

Welcome to our 
Newest Members of the

Advocate Community Care Agency, Inc.
CareCo Medical, Inc.

CareOne Health Services, LLC
End Hunger Connecticut
Masters In Home Care

Whitney Manor Operating Company



Trust Sponsors 2015 CNA Hall of Fame 
Awards Ceremony

The month of March means it’s time for The American College of Health Care Administrators, Connecticut 
Chapter (ACHCA-CT) to recognize its newest inductees to the CNA (Certified Nursing Assistant) Hall of Fame.  
This year’s annual meeting was held on March 19th in Wallingford, CT.  This was the 13th anniversary for the 
awards ceremony which is always a very touching and inspiring event, giving well deserved recognition to those 
who dedicate their lives to serving others.

In order to qualify for consideration, nominees must have a minimum of 20 years of service as a CNA and an 
unblemished license history with the State of Connecticut.  Candidates are nominated by their facility’s supervisors 
who submit letters of recommendation and supporting information for each candidate.  Representatives of ACHCA-
CT review all applications and make the final selections.  

The Trust was proud to once again sponsor this year’s ceremony as six new inductees were honored.  Our 
congratulations to the following inductees: 

• Vilma Beltre of Glastonbury Health Care Center
• Clermona Dervil of Regency Heights of Stamford
• Kelio Anderson Walker of Beacon Brook Health Center
• Carleen Mullings of 60 West in Rocky Hill

And a special congratulations to:
• Geraldine Dellacamera of Branford Hills Health Care Center and 
• Terry Gilbert of Aaron Manor Nursing & Rehabilitation Center

Terry 
Gilbert

Geraldine 
Dellacamera 

On April 28th, OSHA unveiled a new version of its "Job Safety and Health – It's The 
Law!" poster. The poster informs workers of their rights, and employers of their 
responsibilities.

"This poster emphasizes a very important principle when it comes to prevention – that 
every worker has a voice," said Assistant Secretary of Labor for Occupational Safety and 
Health Dr. David Michaels. "Workers need to know their rights and be able to use their 
rights, without fear of retaliation, when they believe that their safety or health is at risk."

The newly designed poster informs workers of their right to request an OSHA 
inspection of their workplaces, receive information and training on job hazards, 
report a work-related injury or illness, and raise safety and health concerns with their 
employer or OSHA without fear of retaliation. It also informs employers of their legal 

obligation to provide a safe workplace. In addition, it has been updated to include the new reporting obligations for 
employers, who must now report every fatality and every hospitalization, amputation, and loss of an eye.

The poster  is free and available in many languages. Previous versions of the poster do not need to be replaced but 
one of the posters must be displayed at each location.  

For more information concerning the obligations of all employers to post this information visit www.osha.gov.

OSHA Unveils New “It’s The Law” Poster

Both are employees of two longstanding Trust members!



Workplace Challenges 
Creating Opportunities for Wellness

Workers’ Compensation Case Law
An average weekly wage is determined by dividing the total wages earned 52 weeks prior to the injury by the 
calendar weeks the employee was actually employed. Any absences for seven consecutive days is excluded 
from the calculation if vacation pay, an accrued benefit, should be considered total wages or even a work week 
when calculating an average weekly wage. 

The Connecticut Review Board determined that an average weekly wage should be fair and equitable while 
remaining consistent with the provisions of the statue. As such, all wages paid to the employee should be 
considered total wages, and the weeks that the employer did not pay the employee should not be considered 
a work week. The Connecticut Review Board rejected the assertion that the statue required every seven day 
absence to be excluded as a work week if in fact vacation time was paid.

Workplace wellness challenges encourage healthier lifestyle behaviors: a “win-win” for both the employee and 
the organization.  With little or no investment in creating a company challenge, the net result is an engaged and 
productive workforce that performs at a higher level . . . everybody wins!

Challenges can be created by anyone in the organization, but better buy-in results when everyone participates in 
generating ideas.  Consistency produces the best results and levels of participation.  Short term challenges, such as 
one month, are focused and effective.  

Challenges should be designed to reward effort and make it possible for as many people to succeed as possible.  
Rewards for participating in Challenges are optional.  Typically they are simple and non-monetary.  

Here are some ideas:
• A monthly “healthy” potluck lunch, everyone who brings a healthy dish to share wins the Challenge or                       

 allotted points leading up the winning the Challenge.  
• Create a log of activities for which employees may earn points.  
• Develop a company healthy cook book.  The empoyee earns points for every recipe submitted. 
• Receive a point each day for logging in what you eat and drink.  
• Earn points for calorie counting (smaller portions, avoiding certain food and beverages).  
• Lose weight.  Most pounds lost or highest percentage lost, wins the Challenge.  
• Lose inches, reduce body fat, reduce Body Mass Index (BMI) to win the Challenge.  
• Create a workplace team to compete in a local 5K. This is a great way to stay in shape while supporting a   

 local charity.  

Challenges engage people in healthy lifestyle behaviors that help make them lasting improvements and benefits.  
Challenges also contribute to a more positive and productive work environment.  

The Trust’s first ever Health & Wellness Fair 
Thursday, October 15, 2015

SAVE THE DATE



NCCI Annual Issues Symposium Update
The Calm Before the Storm

More than 850 insurance professionals recently attended 
the National Council on Compensation Insurance’s 
(NCCI) Annual Issues Symposium in Orlando, 
Florida.  This year’s meeting delivered favorable news 
for national workers’ compensation (WC) results.  Each 
year NCCI selects a single word to summarize current 
market conditions as perceived by their organization.  
Last year’s word was “balanced” to reflect the market’s 
top line results.  The results for 2014 are even better 
and NCCI has selected “calm” as the word to reflect the 
current state of the market.  Because the WC market is 
cyclical NCCI is anticipating “turbulence ahead” despite 
the calm current conditions.   

Nationally, WC premium increased by close to 6%, 
driven primarily by payroll growth and a small increase 
in pricing.  That is the 4th year in a row that premium 
has increased. Total national premium is now in excess 
of $44 billion, as compared to $42 billion in 2013.  

The most encouraging news is the continued sizable 
drop in the national combined ratio from 115% in 2011, 
to 109% in 2012, to 102% in 2013, to 98% in 2014.  A 
combined ratio of 100% means premiums just cover 

In a recent presentation made at the NCCI Annual Issues 
Symposium, Dr. Richard Victor, Executive Director for 
the Workers’ Compensation Research Institute (WCRI), 
reported that internal physician dispensing by those 
providers treating workers’ compensation patients 
continues to be a nationwide problem and as costly one.  
Dr. Victor pointed out that not only does it cost more 
for insurers to pay for drugs when dispensed to patients 
within a physician’s practice than at a retail pharmacy, 
but it also allows the provider to circumvent any 
controls in place when processed through an insurer’s 
pharmacy benefit manager (PBM) which is pretty much 
the standard these days under most group health plans.  

Many proponents of internal dispensing claim that it 
makes it easier for the patient to obtain their medication 
more quickly which will speed recovery faster.     
Opponents of such practice believe it adds unnecessary 

expenses before investment income and taxes.  This is 
the lowest combined loss ratio since 2006.  The decrease 
was due primarily to improved loss experience.  The 
2014 loss ratio is 58% vs. 61% in 2013.  2014 has also seen 
a 2% drop in lost time claim frequency and increases 
in both indemnity and medical claims severity.  Claim 
severity increased slightly more than inflation measures 
for indemnity and medical costs.

Residual markets (assigned risk pools) growth 
continued at a slower pace in 2014 but the preliminary 
1st quarter 2015 residual market premium declined in 
the first quarter of 2015 compared to the first quarter of 
2014.

Operating gains have been above average for 2 years in 
a row.  Low interest rates continue to make investing 
challenging and carriers more reliant on underwriting 
results to generate a profit.

costs to a claim and most importantly eliminates the 
safeguards for contraindications of other medicines 
that the worker may be using.  The Trust is vigilant in 
deterring network providers from internally dispensing 
medications and has prohibuted this practice for all our 
network providers.

Physician Drug Dispensing Addressed at NCCI Symposium



The Legal Corner
Attorney John Letizia, Managing Partner
Letizia, Ambrose & Falls, P.C., New Haven

Light Duty Programs 
Avoid Lawsuits and Reduces Workers Compensation Costs
We all know the importance of bringing employees back 
to work once they recover from a work-related injury, 
but what happens when the employee is not physically 
capable of performing his/her regular, full-time job?  
Connecticut law requires employers to provide light 
duty work for the employee, where feasible, or risk being 
fined $500 by the Workers’ Compensation Commission 
and paying significantly more than necessary in weekly 
benefits to an injured employee.

Under the Connecticut Workers’ Compensation Act 
(“Act”) an Employer MUST Provide Light Duty Work 
When Available.    

The Act provides that where an employee has suffered 
a compensable injury that disables him/her from his/
her regular job, the employer at the time of the injury 
must transfer the injured employee to temporary full-
time work suitable to his/her physical condition, where 
such work is available.  The employee can be moved 
to a different position or given alternate job duties.  
The employer is not required to provide unrealistic or 
unfeasible accommodations (i.e., the injured employee 
can only work two hours per day).  The obligation to 
offer suitable temporary work continues until the injured 
employee discontinues medical treatment or reaches 
maximum medical improvement, whichever is later.

So, what happens when the employer does not have 
suitable work available?  The employee will be required 
to perform job searches.  Commissioners do not closely 
scrutinize the legitimacy of these job searches and it 
usually results with an employee randomly picking and 
choosing any type of job, regardless of qualifications 
on the internet, and sending a job search contact list to 
the adjuster just to meet the minimum requirements to 
receive ongoing lost wages.  Therefore, by accommodating 
injured employees with temporary light duty work on 
a broad basis, the employer not only meets their legal 
obligations under the Act, but it also helps an employer 
in future premium costs.

The ADA Requires an Employer to Eliminate or 
Change the Non-Essential Functions of a Position.  

An employer must reasonably accommodate a disabled 
employee to the extent that the accommodation does not 
create an undue hardship.  The ADA does not require 
an employer to create a new position for an employee 
requiring light duty work.  However, the ADA does 
require that an employer permanently eliminate or 
change the non-essential functions of a position to make 
the job less physically demanding, when possible.  

An Employee that Uses FMLA Leave Rather than 
Accept Temporary Light Duty Work Risks Having 
His/Her Workers’ Compensation Benefits Being 
Terminated.  

The FMLA is not a mandatory “light-duty” work statute, 
but instead authorizes leaves of absence and related time 
off for a qualified employee who is restricted to light 
duty work.  Therefore, an employer cannot require its 
employees to accept a light-duty position during their 
FMLA–protected employees’ compensation absence.  
However, if the employer offers suitable temporary 
light duty work, which the employee rejects, the Trust 
will move to terminate the employee’s weekly workers’ 
compensation benefits.

Offering Suitable Light Duty is the Right Approach!

It is in every employer’s best interest to create a temporary 
light duty position, where possible.  Accommodating an 
injured employee allows the employer to meet their legal 
obligations under the Act and ADA.  It is also financially 
beneficial as to future workers’ compensation premiums 
to provide light duty work whenever possible.  

If you would like more information on implementing 
a return to work policy or need assistance placing an 
injured worker back into the workforce, please contact 
Robb Wright, Return to Work Specialist at the Trust 
(203)678-0185/wright@wctrust.com. 



The Medical Corner  
Mark Russi, M.D., MPH, Medical Director  

Workers’ Compensation Trust  

More Threats From Ticks??
It’s finally spring.  Time for trips to the beach, bike rides 
on country roads, and, if you dare, walks in the woods... 
Two tickborne illnesses other than Lyme Disease have 
been in the news of late: Anaplasma capra and the 
Bowassan virus.

Here’s the good news.  Anaplasma capra, recently the 
subject of an article in the Lancet Infectious Diseases 
journal, does not yet appear to be a threat in the United 
States.  The new bacteria is similar to a tickborne 
disease called anaplasmosis,  which is seen in the United 
States, and the symptoms, which commonly consist of 
fever, muscle aches, headaches, dizziness, respond to 
doxycycline.  Anaplasma capra is carried by the taiga 
tick, which while similar to deer ticks, appears to live 
only in Eastern Europe and Asia.  The bad news, of 
course, is the ever present threat that a microbial disease 
from one part of the world can spread to another.  While 
we do not regard Anaplasma capra as a threat in the 
U.S. yet, it will be important to keep tabs on whether it 
appears in any American tick vectors.

With respect to the Bowassan virus, the good news is 
that since its discovery in 1958, there have only been 
about 70 cases reported in the U.S.  The bad news is 
that many of those cases have occurred in the Northeast.  
The virus is carried by the same tick that carries Lyme 
Disease.  There is no treatment other than supportive 
care.  The disease can be transmitted to humans in a 
few hours by an infected tick, in contrast to Lyme 
Disease, which generally takes more than a day for 
transmission to occur, and the effects of disease can 

be severe, including central nervous system infection 
and even death.  Some people also may be infected 
with Bowassan virus and never know it due to the non-
specific character of symptoms among those with less 
severe disease, namely headache, fever and muscle 
aches.

A more substantial threat than either Anaplasma capra 
or Bowassan virus in Connecticut, is, of course, Lyme 
Disease.  Best ways to prevent infection are to:

1. wear light colored long pants tucked into socks 
when walking in areas where ticks may be present

2. use DEET-containing insect repellants, and 
3. check yourself (and your children) for ticks after 

being in the woods. Tickborne illnesses are preventable 
with some care and common sense.   

Susan Beard Joins the Trust 
as Senior Claim Representative

The Trust is pleased to announce that Susan Beard has recently joined us as Senior 
Claim Representative.  Susan has taken over Kathy Crisman’s desk and has over 
30 years experience in handling workers’ compensation claims including several 
supervisory roles.  

Over the years, Susan has handled fully insured programs as well as large self 
funded entities.  Most recently she worked for ESIS/ACE before joining us.     



47 Barnes Industrial Road South
Wallingford, CT 06492

The following programs are designed to assist our members in gaining knowledge of issues that surround and support the 
reduction of work related injuries and associated claims.  To register, or obtain detailed information, go to www.wctrust.
com.  Most courses offer Continuing Education Units (CEUs).  Your attendance is encouraged.

Upcoming Educational Programs

OSHA Standards for Healthcare Part 2 of 4
Thursday, June 11   9:00 AM - 11:30 AM or
     1:00 PM -   3:30 PM  Members: FREE Value: $100

Eliminating Costly Employee Slips, Trips & Falls
Thursday, August 13   9:00 AM - 12:30 PM  Members: FREE Value: $100

Partnering with the Trust
Thursday, July 16   9:00 AM - 11:30 AM  Members: FREE Value: PRICELESS  

Transitioning Into a Supervisory Role
Wednesday, September 16  9:00 AM - 12:30 PM  Members: $50  Value: $100

Preventing Ergonomic Injuries: A Train-the-Trainer Seminar
Thursday, August 6   9:00 AM - 12:00 PM  Members: FREE Value: $100

National Safety Council’s Defensive Driving 4 Hour Course
Wednesday, August 12   8:30 AM - 1:00 PM   Members: $40  Non-Members: $60

Accident Investigation: Solving the Right Problem
Thursday, September 10   9:00 AM - 11:30 AM or
     1:00 PM -   3:30 PM  Members: FREE Value: $100 


