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Perfection – Trust Retains
100% of January 1st Renewals
Customer retention is crucial to most
businesses and the insurance industry is
certainly no exception, where retention
levels of 80% to 85% percent are thought to
be exceptional. Of course, many insurance
companies fall short of those levels and
business is churned with regularity based
on the cheapest price. Over the years the
Trust has proven that it is not like the typical
insurance company. Our annual retention
of renewals usually hovers in the 96% to 97%
range but even we had to celebrate when our
largest renewal cycle of the year, January 1st,
hit perfection!

100% retention of 119 members
totaling $17 million of premium.
Over the past 38 years we have learned that
while our exceptional loss control, claims
management and educational programs are
valuable to the majority of our members,
competitive pricing is also crucial. We
strive to offer the absolute best workers’
compensation product on the market at the
lowest possible pricing. We may not always be
the absolute cheapest but when members tally
in the value of their premium return checks,
the unparalleled services they receive and the
true value of their working partnership with
the Trust, the choice is clear that the Trust is
truly their best value.
We’re not interested in churning business, we
are interested in building effective, long lasting
business relationships with our members.
Based on our latest renewal cycle and another
large $4 million premium return to members,
our approach appears to be working. Thank
you for your continued membership and
support!

$350,000 in Grant
Money Available
For the third year in a row, the Trust
has established a Safety Grant for our
members. This year’s grant pool is
$350,000, with a maximum of $15,000
per member for projects to improve
or implement employee safety or loss
control efforts in the organization. This
year’s grant pool will bring the total
amount of $950,000 awarded to Trust
members since 2017.
The Safety Grant will be awarded for
projects or initiatives that improve
employee safety or reduce risk for
workplace injuries. Grants can be used
for enhancements to safety and security
of your workforce or workplace. The
program objective is to encourage and
support member efforts in developing
innovative safety initiatives by defraying
the cost of participating, adding or
enhancing a risk reduction strategy,
program or process.
To apply, go to www.wctrust.com.
Applications must be completed in
full and postmarked or emailed no
later than March 22, 2019. Recipients
will be announced on April 22, 2019.
If you have any questions, please contact
Carol Fronczek at 203-678-0161 or
email her at fronczek@wctrust.com.

Trust Contributes to DPH Whitepaper

Recommendations to Reduce Substance Abuse and its
Impact to Employers and the Workforce

Substance abuse costs Connecticut employers millions
of dollars every year in lost productivity and days away
from work, increased healthcare costs, human resources
activities, and other resource expenditures. In response,
the Connecticut Department of Public Health recently
announced that it has published “The Opioid Crisis and
Connecticut’s Workforce”, a multidisciplinary white
paper that challenges conventional, “punitive discipline”
human resource models as ineffective in addressing
complex substance abuse issues in the workforce.
The paper proposes a set of five key components that
employers should incorporate into more effective and
compassionate workplace policies that recognize substance
abuse as a chronic disease rather than a personal failing.
The white paper incorporates the more current, evidencebased best practices of substance abuse treatment, and
identifies the important role employers play as a partner in
the treatment and recovery of workers and their families.

The white paper is the product of practitioners and
researchers in the fields of public health, substance abuse
treatment and recovery, employer human resources, legal
services, and insurance providers working together over
a two-year period to address the role of the workplace in
mitigating the current opioid crisis. The authors firmly
believe that, in order to effectively tackle the growing
substance abuse problem, it is critical for all employers
to update their workplace drug policies to refocus them
on the principles of early identification, instant support,
employer flexibility, regular review, and enlisting success.
The white paper can be found on the Trust’s main web page
at www.wctrust.com.
To stress the significance of this ongoing crisis, the Trust
will be running an educational program “The Opioid Crisis
and Its Effects on Connecticut Employers”. The program
will run on Thursday, May 30, 2019 from 9:00 a.m. to 3:00
p.m.

W. Rennard Wieland Retires from
the Board of Directors

Working with Action for
Bridgeport Community
Development at Christmas Time

Renny Wieland, President of
Connecticut-In Home Assistance
announced his retirement from the
Board of Directors of the Workers’
Compensation Trust, effective
December 31, 2018. Renny has
been on the Board of Directors
since February, 2010 and has
chaired and served on a number of
committees.

In December, Trust staff put on their Santa hats and
took part in a family adoption program coordinated
by Action for Bridgeport Community Development.
(ABCD). We adopted eight families and fulfilled
their Christmas wish lists to ensure they had a
special holiday.
ABCD presently serves over 35,000 individuals
annually through its broad range of services in a sixtown area, covering Bridgeport, Easton, Fairfield,
Monroe, Norwalk,
Stratford, Trumbull,
and Westport.

The board and staff of the Trust wish Renny all the best in
his retirement and thank him for his years of service to and
support of the Trust.

The
Trust
was
happy to be part of
their success this
Christmas!

Toni M. Fatone, formerly of Connecticut
Association of Health Care Facilities,named as
new Workers’ Compensation Commissioner
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Trust Recognized in National Blog for Being an
Early Adopter of Tele-Triage Services
Joe Paduda, Principle of Health Strategy Associates, a national consulting firm in the workers’ compensation and
auto liability industry, recently recognized the Trust in his December 17th national blog post on being one of the several
early adopters of tele-triage services. Mr. Paduda predicted earlier in the year that the marketplace was ripe for this type
of service and that those who took it to their marketplace would benefit the companies they serve.
We thank Mr. Paduda for his kind words and his affirmation that the Trust made the right decision back in 2017 to move
in this direction.

Update on Trust TeleCare and the FAQs from Members
The utilization and roll out of Trust TeleCare to our members continues to grow and yield positive results. Since
inception of the program back in late 2017, Trust TeleCare has received over 1,500 calls from injured workers from over
135 members, guiding them through the process of determining the most appropriate level of care necessary for their
injury including the option for self-care. Among the calls taken to date, 47% of those calls have resulted in the option
to “self-care” which does not create a claim nor require the event to become OSHA recordable as it is considered first
aid. Statistically, the most common injury types being called into Trust TeleCare are for sprains/strains of the back or
contusions to the knees.
To assist our members with their roll out of TeleCare and provide continued guidance to ensure program success, we
would like to take this opportunity to review and respond to several of the more frequently asked questions by our
members regarding Trust TeleCare:
Question:
Answer:

Does the employee need to follow the recommendation of the TeleCare nurse?
No, the employee and/or supervisor do not need to follow the recommendation of the TeleCare nurse.
Ultimately, it is the decision of the employee/supervisor to determine what level of care they seek
The TeleCare nurse is only offering a recommendation based on circumstances presented at the time
while utilizing national evidence based treatment guidelines for that specific injury type.

Question:
		

If TeleCare is called, does the member still need to submit a First Report Of Injury through the Trust
On-Line Reporting System?

Answer:
		
		
		

No, Trust TeleCare will notify the First Report Desk at the Trust via a secure email shortly after the event
occurres and we will initiate a FROI. There may be times that our Claims Support Representative may
reach out to our member contact for additional information to complete the report. Our member contact
will be sent a copy of the FROI electronically once completed.

Question:

If the employee has already sought initial care at a medical facility, do they need to call Trust TeleCare
to report the event?

Answer:

No, if the employee has already sought care, there is no need to contact Trust TeleCare for an injury
assessment. If this occurs, the member should report the injury on-line directly to the Trust as they
have in the past.

If your organization has not yet registered for Trust TeleCare, please contact your Loss Control Consultant so they can
schedule a meeting to assist you with the training and enrollment process. If you have any customer service issues using
Trust TeleCare, contact Brian Downs, Vice President of Quality & Provider Relations at (203) 678-0103 or via email at
downs@wctrust.com.
3

2018 Awards of Excellence
There is no better way to learn a new idea or what makes another organization successful in reducing injuries than by
discovering what other members have implemented. This is true for Trust members. When loss control staff meets with
members, we learn what new and innovative ideas they come up with to control losses or new programs that add to their
existing ones to further enhance their safety efforts. The loss control team identifies members each year to recognize
their achievements.

Award of Excellence

This award is presented to members who have demonstrated a commitment to safety within their organization. The
criteria includes favorable loss history, effective and innovative risk management and safety programs, the accommodation of injured workers back to the workforce and the presence of a strong safety culture. The recipients of the 2018
Awards of Excellence are:
Klingberg Family Centers, Inc.
Aetna Ambulance Service, Inc.
Allied Community Services, Inc.

Klingberg Family Services, Inc.

Aetna Emergency Services, Inc.

Allied Community Services, Inc.

Safety & Health Committee Award of Excellence
This award is presented to members who have a safety committee which has contributed to reducing employee injuries
and helped to promote the safety culture in the organization. The recipents of the 2018 awards are:
Visiting Nurse Services of Connecticut, Inc.
InterCommunity, Inc. dba InterCommunity Recovery Centers, Inc.
Key Human Services, Inc.

Visiting Nurse Services of CT, Inc.

InterCommunity, Inc. dba
InterCommunity Recovery Centers, Inc.
4

Key Human Services, Inc.

2018 Great Idea Awards
The Great Idea Award goes to members who have implemented innovative safety initiatives which have prevented or
helped to reduce employee injuries. There were two members who stood out this past year that we chose to receive the
awards.

Help Unlimited, Inc.

Help Unlimited, Inc. provides elderly care services and medical alert assistance. It
can be a challenge to promote safety with a workforce that is out in the community.
They developed a Safety Newsletter which serves a number of purposes. It
serves as the agenda for the Safety Committee. It is interactive in that it allows
employees to answer questions pertaining to the information provided through
a pop quiz. The pop quiz is distributed to all employees with their paychecks.
Topics contained in the newsletter focus on timely and seasonal exposures and
reminders. Each one contains a specific section devoted to loss control and
safety. Pictured at right are Sandy Brophy Senior Loss Control Representative at
the Trust, Denise Charette, President, Brittany Strong, Chairperson of the Safety
Committee and Carol Fronczek, Vice President, Workers’ Compensation Trust.

Greenwich Emergency Medical Service, Inc.
To help ensure that all employees wear seatbelts in the emergency vehicles, reflective seat belt
covers were purchased for the whole fleet. These covers are highly visible when driving both on
and off the premises and when responding to calls. This added control measure helps to enforce
their policy that all employess must be properly belted in, in the event that they are involved in a
motor vehicle accident.
Pictured at left are Pamela Hunter, Senior Loss Control Representative at the Trust, Chris
Tremblay, Director of Professional Standards/QA and Tracy Schietinger, Executive Director.

Creating a Workplace Wellness Committee
With longer days and warmer weather often comes the feeling of rejuvenation. Have you thought about establishing a
Workplace Wellness Committee or adding to your existing safety committee?
A workplace wellness committee is a smart investment in the health and productivity of your employees and your
organization. Healthy people cost less and contribute more to your organization’s performance. Research has shown that
people are more likely to succeed in their efforts to adopt a healthier lifestyle when they have a supportive environment
in which to practice their new behaviors.
To establish a wellness committee:
•
Define the roles of the committee
•
Employees from all levels should participate
•
Similar to a safety committee; define the roles of members (3-5 members) and recruit volunteers.  Establish
ground rules for the committee. Take minutes and have an agenda.
•
Plan a kick off meeting - Let people call in if that is a more effective method to hold meetings
•
Establish a strategy and implementation program
•
Develop an effective communication strategy to promote the wellness program and committee
5

The Legal Corner

Attorney John M. Letizia, Managing Partner
Letizia, Ambrose & Falls, PC

New Pay Equity Law Prohibits Employer Inquiries
of Prospective Employees’ Wage and Salary History
value of those financial benefits. An employer may also
request salary history if a state or federal law requires or
specifically authorizes an employer to verify the prospective
employee’s past income. However, the legislative history
of the new law does not provide any examples of state or
federal law that would fall within this exception.
Employer Liability for Violations
The law creates a private right of action for prospective
employees arising out of violations of the law within two
years after an alleged violation. They can seek compensatory
damages, attorney’s fees and costs and punitive damages,
among other relief.

Effective January 1, 2019, Connecticut employers cannot
ask prospective employees about wage and salary history
unless the prospective employee voluntarily discloses that
information. This prohibition applies even if the employer
uses a third party, such as a recruiter or employment agency,
to screen potential employees. The scope of the new law is
broad, and employers must make the necessary changes to
their employment applications and screening and hiring
policies and practices to avoid potentially significant
liability under the new law.

Employers’ Compliance Obligations and Next Steps
Employers must take immediate steps to revise their hiring
policies and practices to remove salary history questions
from employment applications and refrain from asking about
wages and salary history or the value of other compensation
during interviews with prospective employees. Employers
should also make sure that third parties that act on their
behalf in the hiring process take similar steps. For example,
if your reference checking vendor also confirms prior
employment and positions, make certain you have notified
the vendor in writing not to ask any questions that violate
the new law. All managers and above that may interview
applicants must be educated about the new law.

The Broad Scope of the New Law
Public Act 18-8, entitled An Act Concerning Pay Equity, was
enacted to help bridge the pay gap between men and women
who are doing the same job, particularly minority women,
and prevent employers from basing an applicant’s salary on
past earnings with prior employers. The new law applies to
all employers with one or more employees, including the
State of Connecticut and its political subdivisions. The term
“prospective employee” is not defined, but presumably, it
encompasses any individual who submits an application for
employment or is otherwise interviewed by an employer
for a position or potential position.

This is one of several laws that limit the information that
an employer can obtain from a prospective employee on
an employment application and during the hiring process.
If you would like additional information concerning this
new law or other laws affecting employer inquiries during
the hiring process, please contact Attorney John Letizia at
letizia@laflegal.com at (203) 787-7000.

Exceptions to the New Law
As noted above, the prohibition does not apply if the
prospective employee voluntarily discloses his or her wage
or salary history, and does not prohibit an employer from
asking about other elements of a prospective employee’s
prior compensation structure, such as stock options or
bonuses, as long as the employer does not ask about the

_______________________________________________
The representations made in this article are the analysis of the law offices of
Letizia, Ambrose & Falls, P.C., who are responsible for its content. This
information and analysis are provided gratuitously and for information
purposes only. You are encouraged to consult with the appropriate legal counsel
prior to relying on this information or analysis.
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The Medical Corner

Mark Russi, M.D., MPH,
Medical Director

Measles In Connecticut
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In the United States, prior to the implementation of the
national measles vaccination program in 1963, nearly
every individual contracted measles before adulthood.
Outside the U.S., in countries where smaller proportions of
the population receive vaccine, millions of cases continue
to occur. Although measles was declared eradicated in
the United States in 2000 due to successful vaccination
programs, outbreaks continue to occur here due to imported
cases from other countries, particularly within communities
where not all children and adults are vaccinated. The
current outbreak in the State of Washington is one such
example.

at risk, and larger U.S. outbreaks are likely to occur in
How severe is measles, how effective is the vaccine, and the future if any trend away from universal vaccination
what should be done if a measles exposure occurs in the persists.
workplace?
Patients with measles in healthcare settings should be
First, among unvaccinated individuals, measles is highly cared for by measles-immune personnel using airborne
contagious. It spreads on tiny aerosols suspended in the precautions. When diagnosis of measles is delayed
air, and it can spread over longer distances, such as across in a hospitalized patient, it is possible for significant
a room. Classically it causes high fever, runny nose, cough numbers of healthcare workers to be exposed. Proper
and conjunctivitis, and often diarrhea. A characteristic management of such exposures includes generation of
rash consisting of flat red spots usually begins on the face a list of all individuals who have been in the work area
and works its way downward to the trunk, arms and legs. where the patient was treated prior to airborne precautions
As the rash spreads, the lesions may merge together. In being instituted, verification of immune status for those
most individuals fever and rash subside after a few days. individuals exposed, and removal from work of any nonHowever, an infected individual is already contagious immune individuals over the period from day 5 following
to others 4 days before the rash appears, and remains first exposure to day 21 following last exposure.
contagious during the first four days of rash. Rarely,
measles may cause pneumonia, encephalitis and even At time of writing, two measles cases have occurred during
death. Outside the United States, where measles is still 2019 in Connecticut. It is of paramount importance now
common, tens of thousands of people die from it each year. that clinicians consider the possibility of measles in any
patient visiting a clinical or hospital setting who presents
The disease can be prevented with vaccination, and the vast with fever and a measles-like rash. In clinical settings
majority of Americans have received two doses of measles without airborne isolation rooms, such patients should
vaccine by the time they are 6 years old. The vaccine is be instructed to don a surgical mask immediately, placed
97-99% effective in preventing measles, and it is generally into an examination room, and be evaluated by a measleswell tolerated. Common side effects include soreness or immune clinician. In a hospital setting, such patients
redness at the injection site and low grade fever. There should be placed in airborne isolation for appropriate
is no credible evidence that measles vaccine increases the clinical evaluation. Early recognition of possible cases
risk of childhood autism. In communities where parents is the best way to avoid more widespread exposure from
are choosing to withhold vaccination, children will remain occurring.
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Upcoming Educational Programs
The following programs are designed to assist members in gaining knowledge of issues that surround and support the
reduction of work related injuries and create a safe and healthy workplace. To register, or obtain detailed information,
go to www.wctrust.com. Most courses offer Continuing Education Units (CEUs). Your attendance is encouraged.
Safety Solutions for Group Homes
Thursday, March 7			

9:00 AM - 3:30 PM 		

Members: FREE

Value: $200		

OSHA Safety Series: Emergency Planning and Fire Protection
Wednesday, March 20			
9:00 AM - 12:30 PM 		

Members: FREE

Value: $100

Supervisor’s Toolkit: Stepping Up to Supervisor
Thursday, March 28			
9:00 AM - 12:30 PM 		

Members: $50 per person 		

National Safety Council Defensive Driving 4 Hour Course
Wednesday, April 10			
8:30 AM - 1:00 PM 		

Members: $40		

Sexual Harassment Prevention Training for Supervisors
Thursday, April 11			
9:00 AM - 11:00 AM 		

Members: FREE

Workers’ Compensation Claims Academy (2 part Series)
Tuesdays, April 23 and May 7		
9:00 AM - 3:30 PM 		

Members: $295 per person 			

Supervisor’s Toolkit: Common Decency®
Thursday, May 9			
9:00 AM - 12:30 PM 		

Members: $50 per person

Managing Your Return to Work Program
Wednesday, May 15			
9:00 AM - 12:00 PM 		

Members: FREE

47 Barnes Industrial Road South
Wallingford, CT 06492
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Value: $100

Value: $100

