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$7 Million Premium Return Declared!
We’re delighted to announce that our Board of Directors has declared a $7 million 
premium return to our members for the 2022 year.  As you may recall, the Trust had 
set premium return records for three consecutive years prior to 2022 with returns of 
$7 million for 2019, $7.5 million for 2020 and $8 million for 2021.  While the 2022 
return doesn’t set a new record, it is certainly fantastic news in this challenging economic 
environment.  

99% of eligible members have qualified to receive checks with the average premium 
return check exceeding $16,700 and some checks ranging into the hundreds of thousands 
of dollars.

Diane Ritucci, President and CEO stated: “Nothing gives us greater satisfaction than to 
perform our jobs exceptionally well, enabling us to return millions in premium back to 
our members, especially during such trying financial times.”  The tremendous efforts of 
our staff, combined with a strong working partnership with our members and brokers, 
have once again resulted in a strong track record of profitable underwriting results in 
some of the most loss intensive and challenging occupational classes in the industry. 

Also part of this equation, our Safety Grant program has now contributed $2.2 million 
in awards towards accident reduction over the past few years, which has further reduced 
losses.  

It is rewarding to consider all of the additional services, equipment, staffing, etc. that 
our members are able to afford as a result of these returns.  Unlike traditional insurance 
carriers who reward stock holders, the Trust rewards its members which benefits all of us 
living in Connecticut. Consecutive results like this are not an accident, they are earned 
and we thank all of you for putting your trust in us. 

40+1 Anniversary Celebration
A Vintage Vegas theme setting provided the entertainment and backdrop for a wonderful 
evening in celebration of the Trust’s 40th +1 anniversary.  The party was held on 
September 28 at the Aqua Turf in Plantsville.  Nearly 400 attendees, including members, 
staff, Board of Directors, medical providers, brokers and business partners enjoyed a 
fun-filled evening with delicious food, vintage automobiles, the “Rat Pack” and “Elvis’.  

Trust Board of Directors from left to right: 
Russell Schwartz, Derrick Gibbs, Christine 
Murray, Heather LaTorra, Diane M. Ritucci, 
Nancy Scheetz, William Horrigan, Charles 
F. Shelton, Jr., David Tompkins
Missing from picture: Joseph Milke and 
Keith Lavalette

The TrusT wishes you a 
very safe, happy & healThy 

holiday season!

The Trust has now returned $29.5 million 
in just the last four years and a grand total 

of $65 million since inception.



Long Standing TPA Account Distinguished Doctor

Distinguished Broker

Distinguished Board Member

Outstanding Employee

Annually, the Trust recognizes members who have achieved a reduction in employee injuries due to their focus on creating,  
promoting and maintaining a safe and healthy workplace.  Carol Fronczek, Vice President, Loss Control Services presented 
the following members the 2022 Award of Excellence for having shown great progress in their efforts to reduce losses: 

Awards of Excellence

Town of Wallingford Stephen R. Conway, MD Charles F. Shelton, Jr.

Edward Meaney, CPCU Caris Brown-Davis

Duncaster, Inc.
Tiffany Smith, Kadeen Blanchard and 
Adrienne Perry accepted the award.

Greenwich Emergency Medical Service 
Tracy Schientinger, Andrew Gottehall, Colin 
Bassett and Andrew O’Connor accepted the 
award.

Sarah Tuxis, Inc.
Terri Walker and Beth Kinnare accepted 
the award.

The evening featured many highlights, including brief addresses from both Diane Ritucci, President & CEO of the Trust 
and Russell Schwartz, Board Chairman, along with several awards, entertainment,  and a raffle with some very exciting 
prizes.   

Over the years, the Trust has recognized excellence in the fields of medicine, law, insurance brokerage and within its 
own staff.  On the occasion of our this special anniversary, we could think of none more deserving than the following:
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Trust Celebrates 40+1 Year Anniversary: 
Vintage Vegas Style

Robert MacDonald, Claim Manager, 
presents the award to Kurt Treiber, Jr.,  
Risk Manager, Town of Wallingford

Brian Downs, Vice President, Quality 
& Provider Relations, presents the 

award to Stephen R. Conway, MD of 
Hartford Neurology

Russell Schwartz, Board Chair, presents 
the award to Charles F. Shelton, Jr. of 

Branford Hills Healthcare Center

Nathan Shippee, Vice President, Sales 
& Marketing presents the award to 
Edward Meaney of Trust Academy

Diane M. Ritucci, President & Chief Executive 
Officer presents the award to Caris Brown-Davis, 

Claim Support Representative
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Raffle Winners

First Prize Second Prize 

Drone

Third Prize 

Tickets to NY Giants Game

What’s a big event without some prizes to walk away with?  Diane Ritucci is joined by Dennis Assis, Vice 
President of Business Development to raffle off some great prizes! Below are the winners. 

Stacey Lockwood
G.I.L. Foundation

Malinda Gray
Northeast Placement Services

John Aslanidis
ICES, Inc.

Devon Williams
Comforcare

Donated by John Letizia
Letizia, Ambrose & Falls

Donated by Hettrick & Cyr
Annette Nystrom 

Wentworth DeAngelis

Entertainment
The evening wouldn’t have been Las Vegas without “The Rat Pack”, “Elvis”, and the showgirls.  They all did a 
great job keeping the audience entertained where we transformed the Aqua Turf Club into The Copa Supper Club.  

Trip to Las Vegas Weekend in Atlantic City Mohegan Sun Package
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The Trust was delighted to once again sponsor the CNA of the Year Awards ceremony conducted annually by The 
American College of Health Care Administrators, Connecticut Chapter (ACHCA-CT).  This is truly a special event 
to honor some of the most valiant staff in the Connecticut healthcare field.  The job of a CNA (Certified Nurses Aid) 
is very demanding and seldom receives the recognition and accolades deserved.  The best in this field possess a true 
“servant’s heart”.  They are the frontline caregivers in a nursing home, performing many difficult and unheralded tasks 
which are crucial to the patient’s physical and emotional wellbeing.  

The attention and recognition afforded at this event truly makes a difference.  Beginning 21 years ago the ACHCA-CT 
formed the CNA Hall of Fame specifically to give special recognition to the best CNA’s in the business.  In order to 
qualify for nomination, each candidate must have a minimum of 20 years of service as a CNA as well as an unblemished 
license history with the State of Connecticut.  Candidates are nominated by their facilities’ supervisors who submit 
letters of recommendation and supporting information for each candidate.  Representatives of ACHCA-CT review all 
applications and make the final selections.  

The Trust was honored to be a part of this ceremony which was held at the Aqua Turf on September 22, 2022.  
Congratulations to the following six inductees for their exceptional service: Felicia Butler Clark of Cook Willow 
Health and Rehabilitation Center, Lizete Marques of Complete Care at Glendale Center, Christine Pryce of Touchpoints 
at Manchester, Gladys Ubiles of Beechwood Rehabilitation, Haydee Verde of Complete Care at Groton Regency and 
Vivene Webb of West Hartford Health and Rehabilitation Center.

Trust Proud to Sponsor 2022 ACHCA-CT Chapter 
CNA Hall of Fame Winners

Christine Pryce
Touchpoints at Manchester

Lizete Marques
Complete Care at Glendale 

Center

Felicia Butler Clark
Cook Willow Healthcare & 

Rehabilitation
Member Organization

Haydee Verde
Complete Care at Groton 

Regency

Gladys Ubiles
Beechwood Rehabilitation

Member Organization

Vivene Webb
West Hartford Health & 

Rehabilitation Center
Member Organization



5

Introducing Dennis Assis
Vice President, Business Development

Dennis started with the Trust in September as Vice President of Business Development 
and he is already a great addition to the team.  Dennis has over 12 years of combined 
experience in insurance sales, recruiting, claims handling and business development/agent 
relationship management with Farmers Insurance, Travelers and other carriers.  He is 
tasked with furthering our growth and market expansion.

Dennis has a BA degree in Spanish and MA degree in Modern Languages and speaks 
Spanish and Portuguese.  He has been serving the Latino community in CT and across the 
country for over 20 years. He holds a license in Life & Health and Property & Casualty as 
well as Claims Adjusting.

Board of Directors News
Every three years, the Board of Directors appoints a 
new Chair of the Board.  At the last board meeting, 
Russell Schwartz, Executive Director at West Hartford 
Health and Rehabilitation and Avon Health Center 
completed  his three-year term as Board Chair.   Russ 
had done an outstanding job in leading the Trust and 
we look forward to his continued contributions. 

The board voted unanimously to name Heather 
LaTorra, President & Chief Executive Officer at 
Marrakech, Inc. as the new Chairperson.   Heather has 
served on the Board of Directors since January 2017 
and is the first ever female chair of the Trust.  We look 
forward to her leadership.   

Dennis is already working closely with many of our brokers and members.  We are excited to have him onboard and 
look forward to growing the Trust for the good of all our members. 

Heather LaTorra, newly appointed Chair, Board of 
Directors with Russell Scwartz, immediate past Chair 
of the Board. 

The premium return program rewards currently 
active members based on a combination of each 
individual member’s longevity with the Trust, loss 
ratio and proportionate share of premium.  Each 
qualifying member will receive their check in the 30 
day period preceding the renewal date of their policy 
in 2023.  Each member that qualifies for a premium 
return will receive a letter by January 1, 2023 
informing them of their premium return amount and 
when they can expect to receive their checks.  Also, 
each broker will receive a letter informing him/her 
of their accounts that qualify for a premium return 
and the amount of each return. 

 It pays to be a Trust member!

Remember, when your policy renews, please keep 
in mind the competitive workers’ compensation 
premium you receive from the Trust is even more 
attractive when your premium return is applied!  Also 
keep in mind that the Trust caps every employee’s 
payroll at a maximum of $75,000 at the audit.  Other 
carriers will not.

Policy Renewals

How the Premium 
Return Program Works
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The Legal Corner  
Attorney John M. Letizia, Managing Partner 
Letizia, Ambrose & Falls, PC

Protecting Your Organization Against Federal and State 
Wage Audits
For about the past two years there were few Federal and 
Connecticut Department of Labor wage audits due to the 
impact of COVID-19 and the fact that many employees 
were working remotely. Well, that has started to change, 
and more than ever, the Federal (FDOL) and Connecticut 
(CDOL) Department of Labor are conducting wage 
audits of employers.  These audits have become even 
more complicated for homecare organizations, with the 
growth of non-clinical companion agencies over the 
last five years.  The number of complaints against those 
agencies significantly outnumbers wage complaints 
against all other types of Connecticut businesses.  The 
problems that arise relate to tracking time for homecare 
agencies and also exists with other healthcare and social 
service providers, including agencies that have group 
homes or that continue to allow hourly employees to 
work remotely.  Although this could change at any 
time, for the most part, the CDOL is only investigating 
individual complaints whereas the FDOL is conducting 
more employer-wide audits.

An employer has an obligation to maintain accurate 
payroll records, as well as records of time worked by 
employees.  Traditional paper time sheets are useful, 
but they are vulnerable to inaccuracies and missed 
documentation.  The more accurate and detailed the 
documentation of hours worked, the easier it will be to 
defend an audit or employee wage claim.  We recently 
met with key officials at the CDOL to try to obtain insight 
for employers, that do not have the traditional assembly-
line workforces that punch in-and-out, particularly with 
respect to the challenges that arise when employees file 
a wage complaint for allegedly not being paid for missed 
breaks, interruptions and for all time actually worked, 
including wait time. 

There is also a separate issue with homecare agencies 
that perform work for the Department of Social Services 
(DSS) in following the Electronic Visit Verification 
(EVV) system for start and stop times that may not be 
sufficient for demonstrating when breaks occurred, as 
well as the length of an employee’s unpaid breaks.  The 
officials at the CDOL advised us the best way, in their 
opinion for employers to track these unpaid breaks 

for employees working outside of the traditional office 
setting is the mobile time tracking device/systems.   These 
systems can be used to not only track the start and stop 
time of a break, but also the employee’s location during 
work time. One of the most recognized versions of this 
system, and also mentioned in our visit, is the QuickBooks 
Time mobile application. This QuickBooks tracking 
system allows the employee to clock in and out instantly 
from their smartphone, even if there is temporarily no cell 
coverage. It even has the ability to capture time-worked 
signatures by the employee, which would be helpful in 
demonstrating the employee agreed with this mobile 
timesheet. In addition, this application has the ability to 
allow employers to determine the location of employees 
while they are working but prevents employers from 
seeing the location when the employees are off of work at 
the end of the day or before they begin a shift. 

The CDOL has recognized the value and the accuracy of 
this type of tracking system because it is the employee 
who is entering the exact start and stop time of work and 
each unpaid break. However, employers should not rest 
solely on this type of tracking as a basis for prevailing in 
any audit, as it is still up to the employer to ensure that the 
employee is properly using the application and ensure that 
the employee is paid if there are any interruptions to an 
unpaid break that is not captured by the employee on the 
application. This type of audit of the mobile application 
time system or, more importantly, the review of traditional 
timesheets is critical to demonstrating that the employer 
is taking a proactive stance to ensure all of its employees 
are paid for all their time, especially interruptions of their 
breaks, which is a common problem in the homecare, 
group home and other similar industries. 

The representations made in this article 
are the analysis of the law offices of 
Letizia, Ambrose & Falls, P.C.  This 
article is provided for information 
purposes.  You are encouraged to consult 
with the appropriate legal counsel prior 

to relying on this information or analysis.
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The Medical Corner  
Mark Russi, M.D., MPH, 

Medical Director

We haven’t had to talk about flu much during the past two 
years.  The masking and social distancing we practiced to 
ward of COVID-19 apparently worked against influenza 
too, with historically low incidence across the country.  
Unfortunately, the virus is back this year, and with a 
vengeance.  The first indications came from Australia, 
whose flu season takes place during our summer.  Cases 
began earlier than usual down under, weekly tallies were 
higher than they have been for five years, and deaths rose 
as well.

Already this season we are seeing significant influenza 
activity across the US.  At time of writing, nearly 13% 
of flu lab samples are turning up positive across the 
country, and 25 jurisdictions are experiencing “high” or 
“very high” levels of transmission.  The southeast and                             
south-central regions of the country are currently showing 
the highest levels of activity.  

Nearly all cases have been Influenza A.  While it is too 
early to assess how well the current vaccine is working, 
preliminary data indicate the match between vaccine and 
circulating strains is reasonably good.  

A resurgence is likely due not only to the relaxation 
of masking, social distancing and other public health  
interventions to reduce COVID-19 incidence, but also due 
to the fact our immune systems have had a break from flu 
for the past two years.  The resurgence of other respiratory 
viruses, such as RSV, may be due to the same phenomenon.

What should we do?  As always, recommendation number 
one is to get the flu shot.  If you haven’t received it yet, 
you should get it now.  In addition, it makes sense for each 
of us to exercise the same judgment we have to moderate 

Flu Season Again

COVID-19 risk in public spaces.  As flu activity increases, 
masking in public indoor places where you may interact 
with many people represents good common sense.  Since 
we have become accustomed to seeing people who choose 
to mask as well as people who choose not to (neither option 
now taboo), you should feel free to protect yourself by 
masking if that is your choice.  The usual accompaniment 
of recommendations such as not venturing out when 
you’re sick, covering your cough, and washing your hands 
make sense as well.  Time will tell whether the current 
circumstance develops into unusually severe season, but it 
seems a lot more likely than not; we need to take this virus 
seriously again.  

The CDC estimates there have already 
been nearly 3 million flu cases, 
23,000 hospitalizations and 1,300 
deaths.  In fact, the current cumulative 
hospitalization rate is higher than has 
been observed since 2010.  

Welcome to the 
Newest Members of the Trust

Alliance Global Associates, LLC

Connecticut Baptist Homes, Inc.

Glory Days, LLC

Jewish Community Center of Greater New Haven



47 Barnes Industrial Park Road 
Wallingford, CT 06492

The following education programs are designed to assist members in gaining knowledge of issues that surround and support 
the reduction of work related injuries and create a safe and healthy workplace.  To register, or obtain detailed information,   
go to www.wctrust.com.  Your attendance is encouraged.

Upcoming Educational Programs
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Partnering with the Trust
Thursday, January 12   9:00 AM - 12:30 PM  Members: FREE    

Using Accident Investigations to Reduce Employee Injuries
Wednesday, January 18   9:00 AM - 12:00 PM  Members: FREE Self Insured Clients: $50 pp  
Adult Mental Health First Aid Training
Wednesday, January 25   9:00 AM - 3:00 PM  Members: FREE Self Insured Clients: $100 pp  

Safety Solutions: Using Audits to Decrease Employee Injuries
Wednesday, March 15   9:00 AM - 12:00 PM  Members: FREE  Self-Insured Clients: $50 pp 

National Safety Council Defensive Driving 4-Hour Course
Wednesday, February 8   8:30 AM - 1:00 PM  Members: $50 pp Self Insured Clients: $75 pp  
Peer Networking for VNAs and Home Companions
Wednesday, February 15  9:00 AM - 11:00 AM Members: FREE 

Train the Trainer: Preventing Ergonomic Injuries
Wednesday, February 22  9:00 AM - 12:00 PM  Members: FREE Self-Insured Clients: $50 pp

Dealing with Challenging People and Situations
Thursday, March 2   9:00 AM - 12:30 PM  Members: $50 pp Self-Insured Clients: $75 pp


