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Largest Premium Return Ever! 
$5,000,000

While the 2016 year has already marked our 35th 
anniversary, it will also have the honor of marking the 
largest premium return in Trust history.  A $5 million 
premium return was recently declared by the Board of 
Directors!  This is exciting  news for Trust members as 
many will be receiving some very substantial premium 
return checks in the coming months.

Diane M. Ritucci, President & Chief Executive Officer 
says “This is the largest premium return distribution ever 
made in one year and is a direct result of the cumulative 
effect of the Trust’s strong performance the last several 
years.  Certainly the membership has embraced our 
effective loss  control programs, claims strategies, medical 
cost containment and return to work programs.  These 
major components have  served us well as we  consistently 
have been 14 - 25% lower than the Connecticut industry 
averages for Workers’ Compensation costs in this state.  
These results prove that when we work together, we can 
generate fantastic results”.

Unlike standard carriers, we return this money to you, 
our members, not to stockholders.  Just one of the many 
differences that makes the Trust the best place for your 
workers’ compensation coverage!  

We have now returned over $31 million to our members 
to reinvest into their businesses and provide valuable 
services to Connecticut’s most needy citizens.

The premium return program rewards currently active 
members based on a combination of each individual 
member’s longevity with the Trust, loss ratio and 
proportionate share of premium.  Each qualifying member 
will receive their check in the 30 day period preceding the 
renewal date of their policy in 2017. 
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Rate Reduction for 2017 
As  if  a  record  $5  million 
premium return wasn’t enough, 
we have more good news to share!  
The Trust Board of Directors 
has approved an average rate 
reduction of 10% for 2017.  This 
was made possible through 
continued improvements in 

reducing claim costs through the combined efforts of Trust 
members working effectively with our claims, loss control 
and return-to-work staff.

The new rates will  take effect on January 1, 2017.  The 
combined projected bottom line impact will be a 10% 
decrease for the total premium volume of the Trust.

Great job Trust members!  Thanks for helping us help 
you!  Please continue to give your best efforts to assist us in 
reducing claim costs.  



Recently released statistical data from NCCI (National 
Council of Compensation Insurance) for Connecticut 
revealed the state’s total written workers’ compensation 
premium for 2015 was $892 million.  The Trust finished the 
2015 year with $54.7 million of written premium, marking 
our eighth consecutive year in CT’s top five providers of 
workers’ compensation insurance.

This is an impressive feat considering the Trust limits its 
services to only the healthcare and human services industry 
while other carriers market their services to all types of 
industry ranging from construction to retail.  The limited 
marketplace available to the Trust, combined with its top 
ranking in total premium, is a testimony to the true depth 
of penetration the Trust has in serving CT’s healthcare and 
human service providers.  We currently provide coverage 
to more than 60,000 employees in the state.

While having sizable premium volume is impressive, our 
members know it is the Trust’s services and premium 
returns that really matter.  Our loss control, claims and 
educational services are unmatched and we have, with our 
latest disbursement, returned over $31 million in premium 
back to our members.  Thanks to all our members for your 
continued support!  

Return To Work Specialist Reaches Out to the 
Physical Therapy Community
The Trust recently held a program for physical therapy 
providers on the topic of “Workspeak”.  In attendance were  
58 physical therapists,  all of whom participate in the Trust’s 
managed care network. Robb Wright OTRL, our Return 
to Work Specialist and Angelica Mack, an attorney from 
Letizia, Ambrose & Falls presented information to the 
group.

The WorkSpeak presentation was designed after reviewing 
hundreds of physical therapy notes and realizing that details 
as to work restrictions and work demands were missing. 
The notes also did not reflect work specific therapy goals, 
nor indicated any sense of what was needed to allow for 
successful return to work. 

The intent of the WorkSpeak program was to spark a 
greater awareness to improve documentation as to the 
physical demands the injured worker requires in order 
to resume work activities.  If done well, it further directs 
the physical therapist to detail not only the work injury 
and symptoms but also the worker’s job and functional 
requirements. The therapist can then use these pieces 
to provide updates as to worker recovery and work 
readiness. 

The attendees were encouraged to engage the injured 
workers they treat, detail functional abilities relative to 
work performed and serve as a resource over time to 
assure success once the patient returns to work. 

Trust Maintains Position as 5th 
Largest Workers’ Compensation   

Carrier in Connecticut
Robert “Gus” Boardman Retires 

from the Board of Directors
Robert “Gus” Boardman 
officially retired from the Board 
of Directors upon completion 
of his last board meeting on 
Saturday, November 5, 2016.

Gus joined the Board of 
Directors in June 1993 and has 
continually served on the board   
in   various   capacities since.   
His guidance and support of 

All of us at the Trust wish you a most 
joyous and happy holiday season.  Thank 

you so very much for your continued  
membership and support and we hope you 

have a safe and prosperous 2017!

the Trust over the years has been extremely valuable and 
his contributions will be greatly missed.

Gus plans on spending more time with his wife Sally skiing 
in Vermont  over the winter and at their home in Cape 
Cod during the summers.   We wish Gus all the best in his 
retirement! 



In late August, the U.S. Surgeon General Dr. Vivek H. 
Murthy, in a historic first, sent a letter to 2.3 million 
American health professionals, asking them to lead 
a national movement to turn the tide on the nation’s 
prescription opioid epidemic.

“I know solving this problem will not be easy,” 
Dr. Murthy wrote.  “We often struggle to balance 
reducing our patients’ pain with increasing the 
risk of addiction.  But, as clinicians, we have the 
unique power to help end this epidemic.”

The Surgeon General urged clinicians to visit a website 
his office launched in August, TurnTheTideRx.org, where 
clinicians can pledge their commitment to combating 
opioid misuse by enhancing education for treating pain.  
In 2014 alone, there were nearly 240 million prescriptions 
dispensed for opioids.  In the same year, more than 14,000 
people died from overdose of those drugs.

The Trust is encouraged and optimistic about Dr. Murthy’s 
efforts to bring this issue to light with all clinicians on a 
national level.  Those of us in the workers’ compensation 
industry have been very concerned over the past decade 
with the enormous increase in opioid use among injured 
workers and its devastating impact on those who become 

addicted.   Statistics clearly show that injured workers 
who remain on long term opioids tend to recover 
slower, remain out of work longer, and have a higher 
risk of addiction and depression. This issue is truly 
deserving of a national discussion and in the opinion 
of the Trust, is long overdue. 

US Surgeon General Appeals to Physicians to 
“Turn the Tide” on Prescription Drug Epidemic

Trust Recognizes Longstanding Members
Diane Ritucci, President & Chief Executive Officer hit the pavement, once again, to visit and recognize some of 
our members who have been with the Trust for over twenty years.  Below she presents members with a plaque of 
appreciation to commemorate the occasion.  It is our pleasure to partner with you all these years!

Southwest Community Health Center
Laurie Sotto, HR Generalist, Katherine Yacavone,  

President & Chief Executive Officer, and                    
Scott Burrows, Chief Human Resource Officer

The Connection, Inc.
Lisa Matteis Dupois, Interim 

Chief Executive Officer 



Research suggests that “seven touches” lead to the golden 
sale.  Basically the more touches or contact you have with 
someone in as many ways as possible, the more likely you 
are to build strong relationships and sell your product or 
service.

Let’s think of employee health and wellness using this same 
analogy.  Many wellness programs fail because they fizzle 
out after a few programs, touches, contests, etc.  If employers 
were to keep wellness in the forefront with a “touch” at least 
monthly think about the positive effect it would have on the 
organization and employees.  

There are ongoing wellness observances each month that 
could be a very effective way to tie in employee wellness.  
Posters, contests, newsletters, safety committee initiatives, 
using a theme can be effective in maintaining employee 
interest and participation.  

Some observances to consider:
January

Healthy Weight Week 
National Blood Donor Month

National Glaucoma Awareness Month
Cervical Health Awareness Month

Make Wellness Part of the Job

Preventing slips and falls is a task that depends on many 
factors-most importantly your employees!  They need to be 
educated on recognizing the dangers, working to eliminate the 
hazards and to being alert to their surroundings.  Employers 
need to have a reporting process for employees to report 
hazards and have a system to fix them as soon as possible.  

Falls are a leading cause of workplace injuries.  Preventing 
them is everyone’s responsibility.  Remind employees to:

Take short steps on wet, icy or snowy surfaces
Only carry objects that don’t block your vision
Walk slowly and pay attention to the walking surface
Look for black ice and other slippery patches
Watch for frozen water run off by entrances and exits
Wear slip-resistant shoes and boots on wet or icy surfaces
Wear icy grippers
Walk on clear paths - DO NOT take shortcuts
Do not drag water into the building.  Walk on mats and/ or 
wipe shoes so indoor hazards are not created

The Trust has several resources to help train employees on 
Preventing Slips/Trips/Falls including the Trust Member 
Lending library, on-line training using Trust University, safety 
posters and on-site consultations by Loss Control staff.  

The Connecticut Department of Labor has a program 
which provides training grants to eligible employers in the 
state.  Eligible businesses should be from economically vital 
industries that employ workers in high growth occupations 
including but not limited to Healthcare.  Priority in funding 
is given to high growth organizations which are committed to 
creating career ladders for front line employees and providing 
a safe and healthy workplace.

All types of training will be considered other than regulatory 
required training.  Topics may include training to increase 
the basic skills of employees, training in written and oral 
communication, mathematics or science and training in 
technical and technological skills.  Supervisory training 
would also qualify.  

The grant equals 50% of the cost of the training projects or 
activity.  Paperwork is minimal.  A Department of Labor 
Business Consultant will work with employers to service the 
grant.  

Interested employers should contact their local Business 
Services Specialist at the Connecticut Department of Labor.
https://www.ctdol.state.ct.us/busservices/BusSpec.htm 

Training Grants

March
Workplace Eye Wellness Month
Brain Injury Awareness Month

National Developmental Disabilities Awareness Month
World Down Syndrome Day

February
American Heart Month

National Cancer Prevention Month
Feb 03 National Wear Red Day 2017

Feb 04 World Cancer Day 2017



Welcome to the Newest
Members of the Trust!

Madeline joined the Trust as 
a Nurse Case Manager over 
the summer and has already 
proven to be a great asset to 
the Trust.  Madeline is an RN 
with over 20 years experience 
and comes to the Trust with 
over 6 years of experience in 
workers’ compensation nurse 
case management.

The Trust is pleased to announce the addition of two new Board 
members, Christine Murray & Heather LaTorra.  

Christine is Chief Financial Officer of Our Piece of the Pie 
in Hartford, a longstanding member of the Trust.  Christine 
was elected to the Board at the September Board of Directors’ 
meeting.

Heather is President and Chief Executive Officer of Marrakech, 
Inc. in Woodbridge, also a member of the Trust for many years.  
Heather was elected at the November Board Of Directors’ 
meeting and will begin her tenure in January.

We are happy to welcome both Christine and Heather to the 
Trust Board of Directors!

Board Appoints 
Two New Directors

Christine Murray Heather LaTorra

Trust Welcomes 
Madeline Aguayo

More Strategies to Prevent Claim Outliers
Due to the recognition that 
some workers struggle with 
depression, pain perception 
and medication misuse when 
they find themselves injured 
and out of work, the Trust 
has created a new program 
to assist injured workers 
when biopsychosocial issues 
delay  their recovery and 

successful return to work.  Injury Coping Assistance (ICA) is 
a program that pairs an injured worker with a skilled behavioral 
health specialist who aids the worker through Cognitive 
Behavioral Therapy (CBT), Eye Movement Desensitization 
and Reprocessing (EMDR) as well as traditional psychosocial 
therapies that foster coping skills and strategies, and a 
comprehensive care environment that optimizes injury recovery.   
All treatment is coordinated and approved through the injured 
worker’s treating physician.   

The ICA program, along with the Trust’s own advocacy efforts 
to supply a service or benefit that meets the workers’ needs,  
results in better injury care, better recovery from injury and 
limits negative impact of injury upon ability to resume work.  

In the short time that this program has been in place, we have 
realized positive results on some very difficult claims, and 
further enhanced our existing comprehensive care offerings 
aimed at getting the most appropriate care to injured workers, 
resolving injuries quickly all while keeping claim costs to a 
minimum.

If you would like to learn more about this program or believe 
an injured worker in your organization would potentially 
benefit from this program, please contact Robb Wright, 
OTR/L, Return to Work Specialist at (203) 678-0184 or 
wright@wctrust.com.

Erin & Holly LLC dba Comfort Keepers#325 
Elizabeth's Home Health Care Agency, LLC 

Fairfield Family Homecare dba Home Instead 
Fairfield Health Services dba Brightstar  

Journey Found, Inc. 
Living in Safe Alternatives, Inc. 

MARC, Inc. of Manchester 
NAMI of Connecticut, Inc. 

Noank Community Support Services, Inc. 
Susan B. Anthony Project, Inc. 

Thornfield Hall, Inc. 



The Legal Corner
Attorney John Letizia, Managing Partner
Letizia, Ambrose & Falls, P.C., New Haven
New Anti-Discrimination Compliance Obligations
Healthcare Providers Should Be Aware
Healthcare providers may not be aware that they are now 
subject to new anti-discrimination obligations as part of the 
Affordable Care Act (“ACA”). Section 1557 of the ACA went 
into effect on July 18, 2016 and prohibits discrimination 
based on race, color, national origin, age, disability or sex in 
the provision of healthcare services, and requires healthcare 
providers to take steps to improve access to health care by 
patients with limited English proficiency and disabilities. 
As part of these new obligations, providers were required 
to prepare and publish new written notices informing 
patients of their rights by October 16, 2016. Providers 
that have not yet complied with their anti-discrimination 
obligations under the ACA may be subject to investigation 
by the Office of Civil Rights of the Department of Health 
and Human Services and be required to pay compensatory 
damages, or worse, may face proceedings to suspend 
Medicare or Medicaid reimbursements. Providers that have 
not yet complied with their anti-discrimination obligations 
under the ACA must do so immediately and provide key 
employees with the necessary training and create or revise 
applicable human resources and health care policies and 
practices to be in compliance.

The scope of section 1557 is broad.  A healthcare provider 
that accepts Medicare (excluding Medicare Part B) or 
Medicaid is a “covered entity” under the ACA that must 
comply with the nondiscrimination mandates of Section 
1557.

1.  New Requirements Related to Nondiscrimination on the 
Basis of Sex and Gender Identity: Covered entities must 
provide individuals with equal access to health programs 
and activities without discrimination on the basis of sex. 
This means that,
• Individuals must be treated consistent with their 

gender identity, including having access to facilities 
(such as bathrooms and patient rooms); and

• Providers cannot limit or deny treatment for any 
health services that are ordinarily or exclusively 
available to individuals of one gender based on the 
fact that a person seeking such services identifies as 
belonging to another gender, provided that the service 
is necessary or appropriate (e.g., a covered entity 
cannot deny, based on an individual’s identification 

as a transgender male, treatment for ovarian cancer 
where the treatment is medially indicated.)

2.  Access to Healthcare Services for Patients with Limited 
English Proficiency and Disabilities
Covered healthcare providers must take reasonable steps to 
provide meaningful access to individuals with disabilities 
and limited English proficiency, including the following:
      a) Providing language assistance services, free of charge.  
            (e.g., interpreters, either in person or via remote video
          connection, and translated materials);
     b) Providing appropriate hearing aids and services to 
          persons with impaired sensory, manual or speaking 
              skills. (e.g., materials translated into braille, availability 
         of sign language interpreters).

Generally, the covered entity may not rely on an adult 
accompanying the individual to interpret or facilitate 
communication, except in an emergency, upon request 
by the person with limited English proficiency. Covered 
entities can, in most cases, designate a member of the 
covered entity’s staff to interpret for people with limited 
English proficiency.

3.  Designation of Employee Responsible for Compliance/
Grievance Procedure
Covered entities with 15 or more employees must designate 
at least one employee to oversee the covered entity’s 
compliance with Section 1557 and have a grievance 
procedure for patients alleging noncompliance with Section 
1557.  

Notice Requirements to Inform the Public of Available 
Services Beginning on October 16, 2016

Beginning on October 16, 2016, covered entities were 
required to post new written legal notices in English, in 
conspicuous physical locations (i.e. waiting room), on its 
website and in significant publications and communications 
aimed at the public, i.e., patient handbooks, and marketing 
materials, informing patients of their right to receive 
appropriate aids and services, free of charge. Notices and 
significant   publications  must   also  have  taglines  in  the  
                                                    (continued bottom of page 7)



The Medical Corner  
Mark Russi, M.D., MPH 

Medical Director, WC Trust  

Anti-Discrimination Compliance Obligations (Continued from Page 6)

The flu season is coming…  If you haven’t gotten your 
vaccine yet, now would be a very good time to get it!  
Remember that because influenza strains vary each year,  
the vaccine you received last year will not protect you 
this year.  The good news is that for viruses collected 
between May 22nd and September 30th, 2016, antigenic 
and/or genetic characterization shows that the majority are 
similar to the recommended components of the 2016-2017 
Northern Hemisphere influenza vaccines.  Hopefully that 
will continue over the course of the season, and the match 
between vaccine and circulating strains will remain good.  
Note: the nasal spray live attenuated influenza vaccine is no 
longer recommended for the 2016-2017 flu season by the 
U.S. Centers for Disease Control and Prevention (CDC).  So 
you’ll have to get a shot.  

At time of writing, there has been only sporadic influenza 
activity on the U.S. mainland.  Already there has been 
regional influenza activity in Puerto Rico.  

How effective is the vaccine usually?  As discussed in 
my article last year, a published review analyzing vaccine 
efficacy in recent decades showed that an average of 60% of 
people who receive influenza vaccination are fully protected 
from contracting the disease.  While the other 40% of 
individuals receiving the vaccine may not be fully protected, 
it is likely that the vaccine gives them some protection, 
possibly enough to prevent them from getting severely ill 
from influenza.

Side effects from getting influenza vaccination are generally 
mild and short lived.  A common side effect is soreness at 

the site of injection, which generally lasts a few days.  
Occasionally, vaccine recipients will experience headache, 
muscle aches or low grade fever for a few days.  It is 
not possible for the influenza vaccine to cause influenza.  
The virus used in flu shots is completely inactivated and 
not infectious.  It is important to remember that many 
respiratory viruses circulate during the time of the year 
when flu vaccines are given, that those non-influenza 
viruses can cause symptoms similar to the flu, and that 
actual vaccine-induced protection from influenza does 
not occur until about two weeks following vaccination.

The best way to prevent influenza is to get vaccinated.  It 
not only protects you, it also makes it less likely for you 
to pass influenza to others.  CDC estimates that between 
three thousand and forty-nine thousand Americans die 
each year from the disease.  Most vulnerable are the very 
people we care for in our hospitals, clinics and nursing 
care facilities: the very young, the very old, and those 
with chronic diseases.  

top 15 non-English languages in the State of Connecticut. A covered entity’s small-sized publications, such as postcards 
and trifold brochures, must have an abbreviated nondiscrimination statement  and taglines in the top two non-English 
languages in the state. OCR has provided sample notice language and taglines in the top 15 non-English languages in 
Connecticut on its website at http://www.hhs.gov.
 
If you have any questions about the new rule or how it affects you, or would like assistance in preparing the documentation 
required by the rule, including a copy of the sample grievance procedure that is now required, or if you need assistance 
in reviewing and revising your policies and procedures in light of the rule, please contact Attorney Phyllis M. Pari at 
pari@laflegal.com at (203) 787-7000.



47 Barnes Industrial Road South
Wallingford, CT 06492

The following programs are designed to assist members in gaining knowledge of issues that surround and support the 
reduction of work related injuries and create a safe and healthy workplace.  To register, or obtain detailed information, 
go to www.wctrust.com.  Most courses offer Continuing Education Units (CEUs).  Your attendance is encouraged.

Upcoming Educational Programs

National Safety Council Defensive Driving 4 Hour Course
Thursday, February 9   8:30 AM - 1:00 PM   Members: $40  Value: $100

Sexual Harassment Prevention Training for Supervisors
Wednesday, April 5   9:00 AM - 11:00 AM   Members: FREE Value: $100

Partnering with the Trust
Thursday, July 14   9:00 AM - 12:00 PM   Members: FREE Value: PRICELESS

Energizing Your Safety Committee
Wednesday, February 15  9:00 AM - 12:00 PM   Members: FREE Value: $100

Partnering with the Trust
Wednesday, January 25   9:00 AM - 12:00 PM   Members: FREE Value: PRICELESS

OSHA Injury & Illness Recordkeeping Standard
Thursday, January 12   9:00 AM - 12:00 PM   Members: FREE Value: $100

OSHA Series: Introduction to OSHA (Part 1 of 6) 
Thursday, March 2   9:00 AM - 12:00 PM   Members: FREE Value: $100

OSHA Series: Emergency Preparedness, Fire Prevention & Emergency Egress (Part 2 of 6)
Thursday, March 30   9:00 AM - 12:00 PM   Members: FREE Value: $100


