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TO:  Trust Members 
 
FROM: Carol Fronczek, Vice President, Loss Control Services 
 
SUBJECT:  Video Lending Library 
 
The Trust Video Lending Library is a comprehensive collection of safety training materials available for 
free loan to Trust members. Subject matter is specifically designed to satisfy the training needs of our 
members on a variety of health care topics.  
 
Please return videos by United Parcel Service or other similar delivery within three days after the 
training date you provided to us. Please note that videotapes are not to be copied under any 
circumstances due to copyright laws. Your cooperation is appreciated.  
 
Due to the increasing requests to borrow videos, the Trust has also negotiated discounts for Trust 
members who use videos on a regular basis in their training and who wish to purchase their own Coastal 
Training Technology videos at a reduced rate.   
 
A discount off the list price is being offered to current Trust members.  To obtain the discount or 
further information, please contact Cindy Brooks, Account Executive at Coastal and identify 
yourself as a current Trust member.  Her address and other information are as follows: 
 
Coastal Training Technologies 
Contact: Cindy Brooks, Account Executive 
Coastal Training Technologies 
500 Studio Drive 
Virginia Beach, VA 23452 
Toll free: 1-800-729-4325 ext 3182 
Fax: (757) 498-3657 
Email: cindyb@coastal.com 
Website: www.coastalhealth.com 
Online catalog: www.coastalhealth.com/pdfcat.html 
Order online: www.coastal.com/orders  
TRUST members receive a 10% discount.  Please identify your organization as a member of the Trust. 
 
Coastal will ship the purchase to you and invoice you directly.  Your employees receive the benefit of 
quality videos for use in training seminars, while your company receives the benefit of improving 
workplace safety, employee morale and efficiency, increasing safety awareness, reducing claims and 
potentially reducing insurance premium. 
 
For assistance with Coastal Training Technologies or other information on loss control programs, please 
contact your Loss Control Consultant, e-mail us at garnett@wctrust.com, or call (203) 678-0123.
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DVD/Video Summary 
DEFENSIVE DRIVING 

 
Coaching the Experienced Driver III (DVD)      D1-2 
Designed for drivers who have experienced driving in today’s traffic environments. Objective is to 
improve the ability to observe and respond safely to potential collision-producing situations.   Video 
content includes: SCC safe driving methodology, move over law, following distance law, idling 
considerations, and handling toll areas.  Instructor’s kit includes guide, written test, observation 
checklist, registration form and video presentation.      
           

Length: This video is part of a 3 to 3 ½ hour training session  Coaching the Experienced Driver II available in VHS & DVD  
 

Coaching the Van Driver III (DVD)       D2-2 

Addresses the considerations of minivan, commercial van and 15 passenger van drivers. Course content 
includes: van characteristics & inspection, scanning, cushion of safety & communicating, reading traffic 
situations, transporting cargo, transporting passengers, and collision reporting procedures. Instructor’s 
kit includes guide, group learning activities, organizational considerations, discussion starters and 
questions, situation analyses, written test, observation checklist, registration form and video presentation 
          

Length: This video is part of a 4 hour training session   Coaching the Van Driver II available in VHS & DVD 
 

Next Step Coaching/A Driver Safety Refresher (VHS)     D3 
This video program is designed for experienced drivers who have already had some form of driver 
training by zeroing in on and reinforcing specific safe driving concepts that experienced drivers may be 
familiar with, but may not practice, in their everyday driving. Includes fifteen driving situations and 
follow-up questions. 
  

Length: 25 minutes 
 

Transporting Passengers with Special Needs (VHS)     D4 
With the increasing focus on the safe transportation of passengers with impairments, today's drivers 
must be trained as professionals, and schooled not only in defensive driving techniques, but also in safe 
passenger assistance procedures. Both public and private organizations that transport special needs 
passengers are responsible for training their drivers to perform their jobs as professionals, keeping the 
passengers' safety and dignity in mind at all times.  
 

Length: This video is part of a 6 to 8 hour training session 
 

Coaching the Maintenance Vehicle Operator (VHS)  D5 
This is a comprehensive defensive driving program that focuses on improving an operator’s ability to 
read traffic conditions, act accordingly, and prevent collisions, both on the road and at work. 
 

Length: This video is part of a 4 ½ hour training session 
 

Snowplow Safety: Parking Lots (VHS)       D6 
This program focuses on specific safety issues regarding the plowing of parking lots. It can be used for 
self-directed or classroom study, and is ideal for pre-and in-season training. Topics addressed include 
Pre-season site preparation, Equipment inspection, Scanning for hazards, Clearing entrances and 
exits,Where to distribute plowed snow, and Special considerations for 24-hour operations  
 

Length: 19 minutes 

NEW

NEW



 

DEFENSIVE DRIVING (continued) 
 
Coaching the Emergency Vehicle Operator (CEVO) Ambulance (VHS)  D7 
Comprehensive coverage of collision-prevention techniques, including cushion of safety, scanning, 
vehicle positioning, handling blind spots, safe backing and parking procedures, and more. Coverage of a 
wide range of other safety-related topics, including vehicle inspection, vehicle handling and design 
characteristics, emergency and non-emergency driving differences, and safety at the emergency scene. 
 
Length: This video is part of a 6 to 8 hour training session 
 
Coaching the Emergency Vehicle Operator (CEVO II) Fire (VHS)   D7a 
Participants will appreciate the non-lecture, participant-intensive educational approach in CEVO II.  Fire 
personnel and instructors will appreciate the  program’s flexible and easy to use format.  Comprehensive 
coverage of collision-prevention techniques, including apparatus inspection, cushion of safety, driving 
with lights and siren, specific traffic situations, and more. 
 
Length: This video is a 6 hour training session 
 
Coaching the Emergency Vehicle Operator (CEVO II) Police (VHS)   D7b 
Participants will appreciate the non-lecture, participant-intensive educational approach in CEVO II.  
Police personnel and instructors will appreciate the  program’s flexible and easy to use format.  
Comprehensive coverage of collision-prevention techniques, including vehicle inspection, cushion of 
safety, special traffic situations and more. 
 
Length: This video is a 6 hour training session 
 
Coaching the Van Driver/Self Instruction (VHS)      D9, D9a 
Topics addressed include: pre-trip inspection, safety belts, van characteristics, scanning, backing, 
cushion of safety, blind spots, and city, highway and rural driving. An optional Transporting Cargo 
segment addresses specific situations such as familiarity with the route, cargo placement, double-
parking, making deliveries, and following distance. The optional Transporting Passengers segment 
addresses critical safety points concerning safe stopping points, pick-up and drop-off procedures, 
passengers as pedestrians, and safety belt use.   
 
Length: This video is part of a 4 hour training session 
 
Distracted !  (VHS)          D10 
Tractor-trailer and other professional drivers are far more likely to be the victims of distracted drivers 
because of the amount of time they spend on the road. This training program can help both new and 
veteran drivers know what to look for and what to do when they encounter distracted drivers. The video 
shows drivers the dangerous behaviors of distracted drivers and the actions to take to avoid those 
drivers. It also shows drivers how to avoid becoming distracted drivers themselves.  
 
Length: 15 minutes 

 
 
 



 

DEFENSIVE DRIVING (continued) 
 
Defensive Driving - Prepared For the Worst(VHS & DVD)    D11, D11(a) 
Defensive drivers anticipate how to deal with road hazards, poor weather conditions, vehicle collisions 
and crime. This program shows how to stay in control by being prepared for the worst.  Topics covered 
include Nature’s forces, Night driving, Breakdown basics, Accidents, Road construction, and Personal 
security. 
 
Length: 18 minutes 

 
Parking Safely (DVD)         D12 
There is more to parking a vehicle than simply pulling into a space, turning off the ignition and closing 
the door behind you. In fact, parking can be just as hazardous as driving in traffic, since many drivers 
and pedestrians disregard all normal traffic laws once they arrive in a parking area.  Topics include 
Scanning for hazards, Sharing the roadway with pedestrians, Personal safety considerations and 
Covering the brake.  
 
Length: 15 minutes 
 
Backing Safely (DVD)          D13 
Backing is the cause of a large number of collisions — a disproportionate number — since drivers spend 
a relatively small amount of time actually backing. And, although speeds are normally low, these 
collisions not only create inconveniences, they cause significant property damage and even personal 
injury. Backing Safely offers practical safety information that can help drivers eliminate backing 
collisions.  
 
Length: 13 minutes 
 
Safe Winter Driving Considerations (DVDs)   D14, D14(a), D14(b), & D14(c) 
These information-packed dvds zeroe in on safety tips and techniques for handling the hazards of winter 
driving.  Topics covered in the video include: pre-season preparations, on the road issues and pre-trip 
procedures.  Pre-season preparations cover areas such as maintenance checks and tire checks.  On the 
road issues includes topics such as narrowed lanes, sharing the road and scanning for hazards.  Pre-trip 
procedures cover areas such as choice of clothing, fluid check and vehicle warm-up. 
 
Length: 20 minutes 
 
Driving to Distraction  (DVD)        D15 
This groundbreaking program illustrates just how dangerous distracted driving can be.  The main 
character is the embodiment of the various distractions that accompany drivers.  Watch as he gleefully 
plots and plans to take attention from the road.  The impact of this program is powerful and memorable. 
 
Length: 17 minutes 

 
 
 
 



 

ERGONOMICS - OFFICE 
 
Office Ergonomics: It’s Your Move (VHS)       EO1 
Every year nearly two million American workers suffer musculoskeletal disorders. From pinched nerves 
and strained muscles to inflamed tendons and sore necks, musculoskeletal disorders (MSDs) come from 
stressing your body beyond its ability to recover. Today we know that MSDs can strike anyone, even 
people who work in offices.  Topics covered are:  The signs and symptoms of MSDs, Recognizing MSD 
risk factors, Preventing MSDs, and Benefits of protecting yourself while you work. 
 
Length: 16 minutes 
 
Office Ergonomics and the Computer Workstation (VHS)    EO2 
This important video - Office Ergonomics and the Computer Workstation Training Video covers key 
ergonomics topics that impact your office workers-with particular emphasis on the computer 
workstation.  Key topics covered: Desk and work surface setup , Proper workstation seating , Keyboard 
wrist positioning , Lighting and glare, RSIs, and Office chair usage. 
 
Length: 30 minutes 

 
ERGONOMICS - MATERIAL HANDLING 

 
Back Safety (VHS)           EM1 
Whether you have a physically demanding job, one that requires lifting or bending over, or you have a 
less active one, such as sitting behind a desk, the potential for injuring your back is very real.  Using a 
fresh and humorous approach, this video covers the dangers your back faces every day on the job.Topics 
covered include: Awareness, Types of back injuries, Safe lifting practices, and Exercise.  
 
Length: 15 minutes 
 
Back Safety for Material Handlers (DVD)       EM2 
Injuries strike more than one million workers every year, resulting in lost time, wages and productivity.  
And nowhere is this danger more pronounced than in your material handlers.  Show them the proper 
back safety techniques and illustrate exercises for strong and flexible muscles.  Topics covered are back 
structure, repetitive stress & reverse stretching, proper lifting, vehicles & back safety, hand trucks and 
warning signs of a back injury. 
 
Length: 13 minutes 
 

ERGONOMICS - PATIENT HANDLING 
 
Ergonomics: Safe Patient Transfer (DVD)       EP5 
Back injuries and other musculoskeletal discords are rampant in the healthcare industry.   Topics 
covered include: Back protection when working with patients, Recognizing risk tasks in daily work, 
Identifying risky patients and risky locations, and Types of mechanical devices to use during patient 
care. 
 
Length: 16 minutes 



 

ERGONOMICS - PATIENT HANDLING (continued) 
 
It’s Your Back, Don’t Break It (VHS)       EP2, EP2a 
Designed specifically for home care workers, this video explains how to lift and move patients safely. It 
also describes how employees can protect their backs with good posture, diet and exercise. This program 
can easily be incorporated into your agency’s current back safety program and can be used to update 
supervisors on current back safety procedures.  Topics covered include: How the back works, Posture 
and exercise, Safe lifting, and Preventing back injuries. 
 
Length: 20 minutes 
 
Ergonomics: Watch Your Back (DVD)       EP3 
Whether your staff is moving patients, test tubes, laundry or food, they need to protect their back from 
undue stress.  All healthcare workers have a high risk of developing musculoskeletal disorders or back 
injuries.  This dvd includes the following topics: General back safety, Symptoms of back problems, 
Recognizing the dangers, Preventing MSDs , and Safe material handling. 
 
Length: 15 minutes 
 
Patient Lifting: Safe Strategies (DVD)       EP4 
The Bureau of Labor Statistics cites that nursing aides, attendants and orderlies have the highest risk of 
musculskeletal disorder from on-the-job activities. Protect your staff with the NIOSH-approved 
techniques found in this new program.  Your staff will learn step-by-step techniques on lifting and 
moving patient as well as inherent risks for improper procedures. 
 
Length: 15 minutes 

 
HEALTH 

 
Working with Stress       H1 (VHS) H1a (DVD) 
This NIOSH training and educational video program on the topic of workplace stress describes 
workplace factors that can create or exacerbate worker stress, and suggests practical measures for 
reducing job-related stress through changes in work organization. It combines authoritative information 
with an easy-to-understand, viewer-friendly presentation. 
 
Length: 17 minutes 
 
Latex Allergy – Stop the Reaction (VHS)       H2 
Allergic reactions to natural rubber latex products are being recognized with increasing frequency 
among healthcare workers who use gloves and other products containing latex. This program contains 
guidelines for minimizing latex-related health problems while maximizing protection.  Topics covered 
include: What latex allergy is, Types of reactions caused by latex, Who is at risk for latex allergy, and 
What you can do to protect yourself. 
 
Length: 22 minutes 
 
 



 

HEALTH (continued) 
 

Why Don’t We Do It In Our Sleeves (DVD)      H4 
The right coughing technique prevents spread of germs.  Are you still coughing and sneezing the way 
they did during the plague? Into the air, your hands, tissues and handkerchiefs? Then you need to see 
this video. You’ll learn to cough and sneeze in places that are less likely to spread infections and keep 
germs alive.  
 
Length: 5 minutes 
 
Cultural Competency: Just Good Healthcare (DVD)     H5 
What is Cultural Competency in healthcare?  In simple terms, it's medicine at its best: patient-centered 
care. Healthcare providers who are sensitive to the cultural and religious beliefs of the communities they 
serve, particularly surrounding health and illness.  Includes realistic healthcare scenarios representing 
many different cultures and beliefs.  
 
Length: 16 minutes  
 
H1N1 Flu (Swine Flu): Pandemic Awareness for Healthcare (DVD)   H6 
This important program will help you educate and protect your employees against a threat of H1N1 Flu.  
The program discusses the following topics: What is it and how is it transmitted?; What to do in case of 
exposure?  Symptoms and treatment.  Hand hygiene.   
 
Length: 15 minutes 
 

INFECTION CONTROL 
 
BBP - A Sharper Image (VHS)         IC1 
This video program offers a concise look at the transmission, treatment and prevention of bloodborne 
pathogens, specifically: Hepatitis B, Hepatitis C and HIV, the Human Immunodeficiency Virus.  Topics 
covered include: Effects of HIV, HBV, HCV, Personal protective equipment, Engineering controls, and 
Safe work practices. 
 
Length: 19 minutes  
 
BBP - For Ambulatory Care (VHS)       IC2 
More than half a million sharp-related injuries occur each year, according to OSHA. Safety devices now 
include needleless systems and engineered protective devices for needles and other sharps. Studies show 
that sharps safety devices may significantly reduce your risk of injury during procedures such as joining 
IV lines, drawing blood, injecting medications and suturing during surgery.  Topics covered include: 
Hepatitis B and C Virus, Transmission and exposure to HIV, Hepatitis B vaccine, Standard Precautions, 
Personal Protective Equipment, Safe Work Practices, and Sharps Safety.  
 
Length: 19 minutes  
 
 
 



 

INFECTION CONTROL (continued) 
 
Infection Control: Break the Chain (VHS)       IC3 
OSHA and JCAHO require a comprehensive infection control program in all healthcare facilities. This 
video program will teach workers how to protect themselves and their patients from infections. 
Employees will learn about the tools needed to break the infection transmission chain. Topics covered 
include: Handwashing, Immunizations, Standard Precautions, and Placement Evaluation.  
 
Length: 22 minutes 
 
Infection Control for Home Health Care (VHS)      IC4 
By following the basic infection control practices outlined in this video program, your home care 
workers can protect themselves and their patients from the spread of infection. Topics covered include 
Work practice controls, and Housekeeping and laundry. 
 
Length: 22 minutes 
 
BBP - Protection in Home Care Setting(VHS)      IC5 
The home care provider can be exposed to blood and potentially infectious body fluids, regardless of 
their specific responsibilities. This program outlines the proper precautions that should be followed to 
ensure safety on the job.  Topics covered include: Workplace transmission, Standard Precautions, HBV 
vaccination, Work practice controls, and Housekeeping and laundry.  
 
Length: 17 minutes 
 
Infection Control Orientation: Based on Standard Precautions (VHS)   IC6 
Over the past few years, the risk of infection has increased for both patients and hospital staff. Practicing 
proper infection control procedures is one of the most important responsibilities of a healthcare worker. 
Topics covered include Sources of infection, Transmission, Standard Precautions, Proper handwashing 
procedures, and Importance of PPE. 
 
Length: 19 minutes 
 
Infection Control:  Featuring Drug-Resistant Organisms (VHS)   IC7 
The role of infection-control practitioner is more difficult than ever due to the rapid emergence of drug-
resistant organisms. This program outlines the procedures necessary to prevent the spread of these 
deadly organisms. Topics covered: What are drug-resistant organisms, Discusses VRE and MRSA, and 
Describes drug resistant tuberculosis. 
 
Length: 18 minutes 
 
Needlestick Prevention - Five Steps To Safety (VHS)     IC 8 
This program reviews five steps employees can take to protect themselves when working with sharps. 
 
Length: 14 minutes 
 

 



 

INFECTION CONTROL (continued) 
 

BBP - A Healthcare Refresher (VHS)       IC 9 
This video is short and to the point. It is ideal for retraining healthcare professionals in a hospital setting 
who have already received initial training.  Topics covered include: Hepatitis B & C Virus, HIV, 
Transmission and exposure at work, Safety precautions, Hepatitis B vaccine, Standard precautions, 
Personal protective equipment, and Safe work practices. 
 
Length:  11 minutes 
 
Tuberculosis Awareness: (VHS)         IC 10 
Anyone can contract TB and its new drug resistance strains.  This video will help your employees 
understand TB and how to fight against it.  Topics covered include: How TB is contracted, Symptoms, 
What happens if you become infected, and Who is at risk.  
 
Length: 16 minutes 
 
Tuberculosis - Identification and Control (VHS)      IC 11 
Every healthcare facility needs a TB infection control plan, and every healthcare worker needs to be 
thoroughly trained in preventing the spread of disease.  
 

Length: 15 minutes 

 
Hand Hygiene: For Hands That Care (VHS)      IC 12 
We all recognize the importance of keeping hands free of infectious microorganisms, but statistics 
indicate we're not following through in practice. Contamination can occur during direct patient contact, 
such as intravascular catheter care, respiratory tract care, or when handling patient secretions or 
excretions. Topics covered are the importance of hand hygiene, CDC hand hygiene guidelines, hand 
decontamination, surgical hand antisepsis, dermatitis, hand hygiene and glove use  
 

Length: 17 minutes 
 
Infection Control During Construction:  A Health Care  
Construction Crew Training Video (VHS)       IC 13 
This is an introductory training and educational tool for construction crews who work in your facility.  
This video is designed to help contractors understand the necessary precautions they must take in order 
to maintain proper infection control during construction and renovation projects in your facility. 
 

Length: 20 minutes 
 
Respirators: Your TB Defense and TB Respiratory 
Protection:  Administrator’s Review (DVD)      IC 14, IC 14a 
This program is designed to educate health care workers on proper respiratory protection.  The 
“Administrator’s Review” section of this DVD takes the viewer step-by step through developing a 
respiratory protection program for tuberculosis. 
 

Length: 48 minutes 
 



 

INFECTION CONTROL (continued) 
 

Bloodborne Pathogens in Behavioral Healthcare (VHS)     IC 15 
As you know, OSHA’s Bloodborne Pathogen Standard 1910-1030 mandates that all healthcare workers 
obtain annual retraining on bloodborne pathogens.  This video will teach healthcare workers how to 
reduce the risk of exposure to Hepatitis C, Hepatitis B and HIV.  Topics covered include: Standard 
Precautions to take to reduce exposure, and What to do if an exposure occurs. 
 
Length: 17 minutes 
 
MRSA and VRE Precautions: Battling Superbugs (VHS)    IC 16 
Topics covered: The problem of Antibiotic Resistance, Preventing Transmission of MRSA & VRE, and 
What health providers can do. 
 
Length: 16 minutes 

 
SAFETY - DISASTER PREPAREDNESS 

 
Disaster Planning: Defuse the Time Bomb (VHS)      SD1 
Whatever the disaster, your facility must react effectively to save lives, treat casualties and maintain 
high quality patient care. This program will teach employees how to stay alert to preventing disasters 
such as fires, explosions and violence.  Topics covered include: Types of disasters, Prescription for 
survival, Role division, and Drill preparedness. 
 
Length: 20 minutes 

 
Evacuation of Health Facilities (VHS)       SD2 
Major fires in health care facilities are rare, but can be deadly.  Most patients cannot leave the fire area 
without assistance. This video follows the recommendations in NFPA 99 and NFPA 101® to train your 
staff on the following topics: Use of the manual fire alarm pull station, When to use a fire extinguisher,  
Oxygen Shutoff, Smoke barrier doors, Smoke compartments, and Horizontal and vertical evacuation. 
 
Ideal for all physicians, nurses, volunteers, administrators, facilities and environmental departments, and 
others working in a patient care environment.       
 
Length: 16 minutes 

 
 
 
 
 
 
 
 
 

SAFETY - ELECTRICAL 



 

 
Healthcare Electrical Safety - AMPle Protection (VHS)     SE1 
The healthcare employee works with more electrical devices, monitoring equipment and diagnostic 
equipment than ever before. From maintenance shop to emergency room, from operating room to patient 
bedside, it is an environment where the power and potential hazards of electricity abound. Topics 
covered include: OSHA 1910.331-335 Electrical Safe Work practices, JCAHO - required training, 
Electrical safety guidelines, Common hazards, and Electrical equipment typical to the healthcare 
environment. 
 
Length: 18 minutes 

 
Lockout/Tagout: An Open and Shut Case (VHS)      SE2 
This program helps solve the mystery of lockout/tagout by focusing on the basics. It will help your 
company comply with OSHA 1910.147 and avoid catastrophic accidents.  Topics covered include: What 
lockout/tagout is and when to perform it, OSHA’s six steps to controlling hazardous energy, and 
OSHA’s three steps for safe restoration of energy. 
 
Length: 14 minutes 
 

SAFETY - FIRE 
 
Fire Safety in Home Health (VHS)         SF1 
This program emphasizes the basic facts about fire, steps to take to assess fire hazards in patients’ 
homes, and ways to teach families how to prevent, control and escape home fires.  Topics covered 
include: Home fire statistics, Basic fire safety tips, PASS, and RACE for safety. 
 
Length: 23 minutes 
 
Fire Safety: Mission Possible (VHS)       SF2 
Fire is the third-leading cause of accidental death in the United States, with more than 150 workplace 
fires occurring every day. This program will help you train your employees in the proper fire safety 
procedures which can save their lives and the lives of their patients.  Topics covered include: Fire 
prevention procedures, and Fire extinguishers. 
 
Length: 20 minutes 

 
Fire Safety: When It’s Not Just a Drill (VHS)      SF3 
This program emphasizes the importance of on-going fire awareness and following proper fire safety 
procedures.  Topics covered include: The critical minutes: initial response procedures, Patient 
Evacuation, Proper fire extinguisher applications and methods, and How to minimize the risk of fire at 
your facility. 
 
Length:  16 minutes 
 
 
 

 



 

SAFETY - FIRE (continued) 
 

Fire Safety: Be Alert, Not Alarmed! (VHS)      SF4 
Topics covered:   
1) The three ingredients of a fire and what happens if one of those elements is missing 
2) The burning stages of a fire and how to recognize the dangers of each 
3) What happens in a flashover and the consequences of not acting quickly 
4) When stairs are a danger zone and what to do 
5) Dangerous reactions from residents and how to manage them in a fire 
 
Length: 19 minutes 

 

SAFETY - GENERAL 
 

Healthcare PPE: Why Risk It? (VHS)       SG1 
This program covers the different types of Personal Protective Equipment (PPE) available and discusses 
how they can protect you from on-the-job hazards.  Topics covered include: Wearing the right PPE for 
the job, and Infectious hazards, chemical hazards and radiation hazards 
 
Length:  19 minutes 
 
Safety Techniques for Tying Down Wheelchairs (VHS)     SG2 
This video program includes numerous examples of how to properly secure wheelchairs. Topics covered 
include: Types of securement systems, Types of wheelchairs, and Protecting your back. 
 
Length: 18 minutes 
 
Dealing with Bugs and Critters (VHS)       SG3 
This program, designed especially for public works, utility, government employees or anyone whose job 
function includes grounds maintenance or outdoor responsibilities, is essential for a safe work 
environment. 
 

Length: 16 minutes 

 

Home Health Safety Orientation (VHS)       SG4, SG4a 
This program will help employees recognize the potential hazards of working in a home care setting. It 
provides important safety tips which will protect employees and patients. Topics covered include: Slips, 
trips & falls, Back injuries, Electrical safety, Fire safety, Infection control, Handling medical waste, Safe 
work practices, Personal protective equipment, Glove removal & hand washing, and Personal safety. 
 
Length: 20 minutes 
 
Slips, Trips and Falls: Avoiding Injury in the Workplace (DVD)   SG5. SG5a 
Slips and falls account for over 200,000 on-the-job injuries in the U.S. each year. This program 
identifies major slip, trip and fall hazards which may endanger employees.  Topics covered include: 
Negotiating slippery surfaces, Controlling hazards, and Avoiding falls.  
 
Length: 14 minutes 

 



 

SAFETY – GENERAL (continued) 
 

Pro-Active Safety In Action: Accidents Don’t Have to Happen (VHS)   SG6 
On-site stories of organizations which are using the Pro-Active Safety process will help motivate your 

employees.  Topics covered include: Specifics on setting up a Pro-Active Safety program , How safety is 
integrated into the total organization, Role of management, and The Importance of continuous training. 

 
Length: 23 
 
Healthcare Safety Orientation: For Your Own Good (VHS)    SG7 
This program will help employees recognize the potential hazards of working in a healthcare setting. It 
provides important safety tips which will protect employees and patients.  Topics covered include:Slips, 
trips, and falls, Back injuries, Electrical safety, Fire safety, Disinfection & sterilization, Handling 
medical waste, Housekeeping, Radiation safety, Hazard communication, Personal protective equipment, 
and Glove removal & hand washing.  
 
Length: 16 minutes 

 
Difficult Behavior: Breaking Through (DVD)      SG8 
Problem behavior is a catch-all term that refers to patients’ actions that are not dangerous but can still 
lead to disruptions of care.  Examples if these actions include arguing with staff or visitors, challenging 
the rules, noisy behavior, name-calling and swearing. Topics covered include: The reasons difficult 
behavior must be handled, The intervention process, and Patients prone to difficult behavior. 
 
Length: 21 minutes 
 
 

Personal Safety for Home Health Caregivers (DVD)     SG10 
Physical violence, verbal or sexual abuse is a dangerous possibility for healthcare staff during home 
visits. Kind words and streets smarts are not enough to ensure their safety. This program teaches 
practical ways to defuse potentially violent situations and show your staff how to prepare for visits, set-
up security measures and know assault-cycle awareness to prevent possible harm.  
 
Length: 15 minutes 
 
Fall Prevention in Home Healthcare (DVD)      SG11 
Create awareness about some of the proactive screening tools and protective strategies you can use to 
prevent falls where they most often occur in the patient’s home.  Topics covered include: How and 
Where, Conducting a fall risk assessment, Fall risk assessment scale, What to do if a patient falls, 
Physical assessment & fall prevention, and Preventing (un) anticipated falls. 
 
Length: 16 minutes 
 
Slips, Trips and Falls: Taking the Right Steps  (DVD)     SG12 
One safety slip and your employees will be on the slippery road to accidents.  Slips, trips and falls cause 
injuries in the workplace, and you have to smooth out the risks through this high impact training 
program that advocates solid safety measures: awareness, good housekeeping and proper equipment use.  
Safety can take you a long way! 
 

Length: 20 minutes 



 

SAFETY - HAZARD COMMUNICATION 
 

Main Street (VHS)          SH1 
This video reviews health hazards associated with chemicals, safe handling, safe work practices, and 
safety information as contained on warning labels and Material Safety Data Sheets. 
 

Length: 18 minutes 
 
Hazard Communication Chemical Safety in Long Term Care (VHS)   SH2 

This program is designed to help recognize the dangers of chemical exposure and develop safe work 
practices in the nursing home environment to protect you from injury.  Topics covered include: Who is 
at risk?, Chemical Dangers Hazard, Communication Labels, Material Safety Data Sheets (MSDS’s), and 
Proper Training. 
 

Length: 15 minutes 

 
Hazard Communication: It’s a Two-Edged Sword (VHS)    SH3 
This video teaches the healthcare worker to use chemicals safely by explaining the requirements of the 
hazard communication program.  Topics covered include: Identification of hazardous chemicals, and 
What to do in case of exposure. 
 

Length: 20 minutes 

 
Hazard Communication: You Need to Know (VHS)     SH4 
This program speaks to various hospital settings in which healthcare workers may come into contact 
with hazardous chemicals.  Topics covered include: Understanding an MSDS, Identifying hazardous 
chemicals, Areas where potentially harmful chemicals exist, Permissible exposure limits, and Protective 
procedures.  
 
Length: 17 minutes 

 
SAFETY - KITCHEN 

 
Safety: It’s Your Responsibility: Handling Kitchen Tools (VHS)   SK1 
This video demonstrates the importance of following basic safety procedures when handling kitchen 
equipment.  Topics covered include: Safe handling of kitchen knives, How to safely wash and store 
knives, How to properly clean and maintain machines, Immediate first-aid and treatment for cuts.   
 
Length: 10 minutes 
 
Safety: It’s Your Responsibility: Preventing Falls and Strains (VHS)   SK2 
The objectives of this video are to teach employees that accidents can be prevented by following basic 
safety procedures, and to teach correct lifting techniques to prevent back or leg injuries.  Topics covered 
include: Correct lifting procedures to minimize injury, Proper methods of cleaning spills, Correct way to 
use stepladders to prevent falls. 
 
Length: 10 minutes 

 



 

WORKPLACE VIOLENCE 
 
Alzheimers Disease: Safe Response Techniques In Crisis Situations (VHS)  V1 
This video addresses the specialized needs of individuals with Alzheimer’s disease and focuses on 
appropriate safe responses during crisis situations.  The program is geared for the experienced caregiver 
working in the field of dementia.  The video focuses on appropriate safe verbal and physical responses 
during crisis situations. 
 
Length: 21 minutes 
 
Defusing the Explosive Customer (VHS)       V2 
Most customers just don't "blow up."  There's usually a build-up of tension and if you pay attention and 
learn to respond to these early "warning signs," you can help calm down the customer.  This program 
will teach you how to identify and respond to these warning signs. You'll learn how to talk to customers 
who are anxious, to help defuse the situation on the spot, and how to keep customers from getting more 
angry, even on the phone.   
 
Length: 40 minutes 
 
Workplace Violence - First Line of Defense (VHS)     V3 
As the second-leading cause of workplace deaths, violence represents a challenge to employers who 
must be prepared to respond to and manage these incidents.  This program uses an interview with a 
convicted perpetrator as well as a compelling dramatization to communicate the impact of this problem.  
 
Length: 30 minutes 
 
Home Health Care Violence - Be Smart, Be Safe (VHS)     V4, V4a 
The entire healthcare system in the United States is undergoing a fundamental change.  Healthcare 
treatment is shifting from the hospital to the patient’s home. And your role as a home care provider is 
shifting to include more and more primary care.  This program reviews the vital procedures that you and 
your employees should follow to minimize risk and have greater security when performing your very 
valuable work. 
 
Length: 22 minutes 
 
Reduce Your Risk While Driving, Parking or Walking (VHS)    V5 
Whether on business or after hours, in or out of town, employees should follow basic safety procedures 
to prevent car-jacking, car theft, muggings, and other vehicle-related crimes.  The video features 
personal safety techniques that employees and their families can use to guard against crime while 
driving, parking, or walking to and from their vehicles.  
 
Length: 15 minutes  
 
 
 
 
 



 

WORKPLACE VIOLENCE (continued) 
 

Combative Resident: Mirror Their Reality (VHS)     V6 
This program discusses the problems, causes and various forms of combative behavior which occur in 
long-term care facilities and helps you learn how to prevent your employees from being victims of 
combative behavior.  Topics covered include: Forms of combative behavior, Potential causes, Keys to 
the successful management of combative behavior, and Learning to deal with combative incidents. 
 
Length: 23 minutes 
 
Violence On The Job (DVD)         V7, V7a 
This program, produced by NIOSH in 2004, describes workplace violence factors, and suggests 
measures for reduction. 
 
Length: 27 minutes  


