
 
 
 

 
 

 
 
 
 

 
Tuesday 

June 19, 2012 
8:30 AM - 5:00 PM 

 
Members $50  

 
Class size is limited to 50 attendees;              

limit of 3 from each organization 
 

Value: $150 

Developing an Effective  
Employee Handbook, Social  
Media Policies & Corrective 

Action Programs 
April 24, 2012 

 
Sexual Harassment Prevention  

Training for Supervisors 
May 8, 2012 

 

   Supervisory Skills Training  
   Series: #2 - Communication  

   & Coaching Skills  
   June 7, 2012 

 
National Safety Council’s 4-Hour 

Defensive Driving Course 
June 28, 2012 

 

Member’s Orientation to the Trust 
July 12, 2012 

 
ADA & FMLA: What Every              
Employer Needs to Know 

July 26, 2012 

NEW 
TM 

47 Barnes Industrial Road South 
Wallingford, CT 06492 

 
DIRECTIONS TO THE TRUST 

 
Traveling I - 91 North – Take Exit 15.  At the end of the 
exit ramp, turn left onto Route 68 West. Proceed to 6th   traf-
fic light.  Take a left turn onto Barnes Industrial Road South.  
We are at #47 (the first building on the right).   
 
Traveling I - 91 South –Take Exit 15. At the end of the exit 
ramp, turn right onto Route 68 West. Proceed to 5th traffic 
light. Take a left turn onto Barnes Industrial Road South.  We 
are at #47 (the first building on the right).   
 
 
Wilbur Cross Parkway (Route 15 Going North) Exit 66    
At the end of the exit ramp, turn left onto Route 5 South.  
Proceed approximately ¼ mile to the 3rd traffic light, follow-
ing signs to Route 68.  At top of hill, turn left on Route 68 
East.  At the second traffic light, turn right onto Barnes In-
dustrial Road South.  We are at #47 (the first building on the 
right).   
 
 
Wilbur Cross Parkway (Route 15 Going South) Exit 66 
At the end of the exit ramp, turn left onto Route 5 South.  
Proceed approximately ¼ mile to the 5th traffic light,      fol-
lowing sign to Route 68. At top of hill, turn left on Route 68 
East.  At the second traffic light, turn right onto Barnes In-
dustrial Road South.  We are at #47 (the first building on the 
right).   
 
 
From Interstate 84: Exit 27   
Proceed on Route 691 East to the Wilbur Cross Parkway 
Southbound and follow directions above. 
 
 
 
ACCESSBILITY NOTE:  If you require auxiliary aids or 
services to attend this program, please contact us in ad-
vance at (203) 678-0123. 

NEW 



Anyone who works in dementia care settings or with individuals with Alzheimer’s Disease requires a        
baseline knowledge about the disease, its effects on families, and proven strategies for creating optimal 
care.  The Dementia Care Specialist Training™ program is an eight-hour course designed to meet this need.  
This program can serve as a foundation for more advanced dementia care training or as a great refresher for 
health care professionals.  This is a hands-on, “empathy based” model for understanding and caring for 
someone with dementia and includes the following: 

This program is designed for any staff who provide care for people with Alzheimer’s or who work in            
settings where care is provided.  It’s for health care professionals who want to understand more about the 
illness; those who want to learn new proven techniques.  Appropriate attendees include nurses, certified 
nursing assistants, home health aides, recreation therapists, occupational and physical therapists,              
housekeepers, dietary staff and administrative staff. 
 
SPEAKER 
Kelly Smith Papa, RN, MSN 
Kelly is the Director of Education, Research and Dementia Care Consulting for the Alzheimer’s Resource 
Center of Connecticut, Inc. She researches best practices for dementia and Alzheimer’s care giving and has 
presented at seminars for healthcare professionals.  She also teaches bachelor and masters level students at 
the University of Hartford in the Department of Nursing Adjunct Facility.  She is the author of Advance for 
Long-Term Care Management Dementia Care Coach on-line blog.  She has a Masters in Nursing from St. 
Joseph College in West Hartford and a Bachelor of Science in Nursing from St. Anselm College in           
Manchester, New Hampshire. 
 
This course satisfies Connecticut Department of Public Health (Public Act 06-195) Section 16  Requirements.  All       
participants earn a Dementia Care Specialist Certification with 8 hours of training.  This certification ensures that you 
meet Connecticut’s dementia care training requirements.   
 
This program has been approved by LEADING AGE™ Connecticut (Formerly CANPFA) for 8.0 Contact Hours for 
Nursing Home Administrators. 

8:00 AM - 8:30 AM Registration 
8:30 AM - 5:00 PM Program 

Dementia Care Specialist Training™ 

June 19, 2012 

 Basic knowledge of Alzheimer’s and other types 
of dementia 

 Understanding the disease process 
 Communicating with Empathy 
 Elements of person-centered care 
 Creating optimal care environments 

 Understanding and unraveling behaviors 
 Caring for self and others 
 Basics of S.A.F.E. Response Techniques TM 
 Basics of Dining with Friends TM 
 Assessing and addressing pain 
 Team Building for success 

Dementia Care Specialist Training™ 
Tuesday, June 19, 2012 

8:30 AM - 5:00 PM 
 

REGISTRATION FORM 
 

 
___________________________________________            
Name of Organization:  
 
WC Policy Number: _________________________ 
 

 
Name 1:  __________________________________ 

Designation: _________________________________ 

Title   __________________________________ 

Phone __________________________________ 

Email __________________________________ 
(confirmation of registration will be emailed within 48 hours) 

 

Name 2:  __________________________________ 

Designation: _________________________________ 

Title   __________________________________ 

Phone __________________________________ 

Email __________________________________ 

 

Name 3:  __________________________________ 

Designation: _________________________________ 

Title   __________________________________ 

Phone __________________________________ 

Email __________________________________ 
    

1. Go online to www.wctrust.com and click on “Enroll in 
Education Program” 

2.  Complete this form and fax to Jennifer Garnett at                 
(203) 678-0323 or email it to garnett@wctrust.com  

3.  Mail registration form and CHECK made payable to: 
Workers’ Compensation Trust, P. O.  Box 5001                    
Wallingford, CT 06492 

4. Call Jennifer Garnett with questions 203-678-0123 


